UBND TINH SOC TRANG CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Djc 1ap — Tw do — Hanh phiic
S6: 34/BC-SGDDT Séc Trang, ngay 08 thang 01 nam 2020
BAO CAO

Két qua do lwong sy hai 1ong ciia ngwoi din ddi véi dich vu gido duc cong lap
trén dia ban tinh S6c Trang nam 2019

Thuc hién Quyét dinh s6 2410/QD-UBND ngay 23 thang 8 nim 2019 cua
Chu tich Uy ban nhan dan tinh Séc Trang vé viéc phé duyét Phuong an do ludng su
hai long ctia nguoi dan dbi v6i dich vu gido duc cong lap trén dia ban tinh Soc Tring
nam 2019,

S& Gido duc va Dao tao bao cao két qua do ludng sy hai 1ong cua ngudi dan ddi
v&i dich vu gido duc cong 1ap trén dia ban tinh S6é¢ Trang nam 2019, cu thé nhu sau:

I. Giéi thiéu vé do lwong sy hai 1ong ciia ngudi dan ddi véi dich vu gido duc
cong
1. Muyc tiéu

Khao sat, do ludng sy hai 1ong ctia ngudi dan dbi voi dich vu gido duc cong
dugc thuc hién nhim danh gid mot cach khoa hoc, khach quan chat lugng cung tng
dich vu cta cac co s& gido duc cong 1ap thong qua viéc tim hiéu cam nhén cua nhiing
dbi tuong truc tiép thu huong nhitng dich vu nay. Két qua khao sat 1a co s& dé cac co
quan quan 1y va cac co sé gido duc xac dinh duoc nhu cdu, nguyén vong ciia ngudi
dan dé c6 nhitng bién phap cai tién, ning cao chit lugng phuc vu, dap tng ngdy cang
t6t hon nhu ciu cua ngudi dan va dam bao sy hai 10ng cua ngudi dan véi chét luong
dich vu gido duc cong.

2. Noi dung diéu tra

Diéu tra, danh gia mirc do hai long cua nguoi dan d6i voi cac ndi dung va tiéu
chi sau:

2.1. Mirc dd hai 1ong ciia nguoi dan vé tiép cin dich vu gido duc ciia nha
treong

Céc tiéu chi gom: viéc cung cip thong tin tir phia nha trudng, cac thi tuc hanh
chinh, dia diém cua truong, muc hoc phi va cac khoan dong gop khac.

2.2. Mitre d9 hai long clia nguoi din vé co sé vat chat ciia nha trudong
Céc tiéu chi gdm: Phong hoc, phong chirc nang, hé théng thiét bi va d6 dung
day hoc, khu vé sinh, thu vién, khu san choi va béi tap thé dyc thé thao.
2.3. Mitre d9 hai long clia ngwdi dan vé mdi trudng gido duc ciia nha trudng
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Céc tiéu chi ddi voi gido duc mam non bao gdm: sy gwong miu, sy gan giii,
than thién dbi voi tré; su khuyén khich, hd trg, tao co hoi dé tré tham gia cac hoat
dong; hoat dong cham soc, gido duc tré cua gido vién (GV); su phéi hop cua nha
truong va gia dinh trong cham soc va giao duc tré; viéc dam bao an toan cho tré.

Céc tiéu chi ddi véi gido duc phd thong bao gém: méi truong tu nhién (khong
khi, cay xanh, anh sang, tiéng 611...); tinh trang an ninh, an toan & truong; su than thién,
doan két trong tap thé hoc sinh (HS); thai do, su nhiét tinh va céng bang ciia GV trong
day hoc va danh gia két qua hoc tap.

2.4. Mirc d9 hai long ctia ngudi dan vé hoat dong gido duc ciia nha trudng

Céc tiéu chi dbi voi gido duc mam non bao gém: t6 chirc chim soéc dinh dudng
cho tré; t6 chitc cham soc vé sinh va strc khoe cho tré; to chirc hoat dong gido duc va
vui choi cho tré; trao doi thong tin vé tré, két qua theo ddi va danh gia treé.

Cac tiéu chi d6i v6i gido duc phd théng bao gdm: t6 chiic cac hoat dong day
hoc va gido duc; phuong phap day hoc; to chirc phu dao HS yéu kém; cong tac chu
nhiém va cac hoat dong gido duc hudng nghiép & bac hoc trung hoc phd thong.

2.5. Mitre d§ hai long ctia ngudi dan vé két qua gido duc ciia nha trudng

Céc tiéu chi dbi v6i gido duc mam non bao gdm: sy phat trién thé chit; s tién
bd trong nhan thirc; su tién b trong ngdn ngir; su tién bd trong tinh cam va quan hé xa
hoi cua tré.

Céc tiéu chi ddi véi gido duc phd thong bao gdm: két qua hoc tap va rén luyén
dao dirc; gido duc thé chit; nang luc thim my; ning luc giai quyét van dé va ning luc
dinh hudng nghé nghiép twong lai & bac hoc trung hoc phd thong.

3. Pham vi, ddi twong va don vi diéu tra

3.1. Pham vi diéu tra

Piéu tra do ludng su hai 1ong ctia ngudi dan d6i voi dich vu gido duc cong lap
nam 2019 duoc thuc hién trén pham vi 3 huyén, thi xa (thi xa Nga Nam, huyén My Tu,
huyén Tran Dé&) va ddi voi cap hoc mam non, tiéu hoc, trung hoc co sé (THCS),
trung hoc pho théng (THPT).

3.2. Poi twgng diéu tra

- Cép hoc gido duc mam non, gido duc tiéu hoc, giao duc THCS: boi tuong
diéu tra 1 cha me hoc sinh (CMHS).

- Cap hoc gido duc THPT: Déi tugng diéu tra 1a HS.
3.3. Pon vi diéu tra

Phuong an diéu tra do luong su hai long ctia nguoi dan ddi véi dich vu gido duc
cong lap trén dia ban tinh S6c Trang nam 2019 thuc hién tai thi xa Nga Nam, huyén
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M§ Ta va huyén Tran Dé. Mbi huyén, thi xa chon 01 truong mam non, 01 trudng tiéu
hoc, 01 truong THCS va 01 truong THPT. Cu thé, diéu tra tai cac don vi sau:

- Thi xa Ngi Nam: Trudong Mam non My Binh, Trudng Tiéu hoc My Quéi 2,
Truong THCS My Binh, Truong THPT Nga Nam.

- Huyén My Tu: Truong Mau gido Long Hung, Trudng Tiéu hoc My Phuéc B,
Truong THCS My Phudce A, Truong THPT An Ninh.

- Huyén Tran Dé: Truong Mau giao xa Lich HO1 Thugng, Truong Tiéu hoc
Trung Binh A (theo Phuong 4n ban dau 1a Truong Tiéu hoc Trung Binh C nhung sau
d6 trudng nay da sap nhap vao Truong Tiéu hoc Trung Binh A), Truong THCS Vién
An, Trudng THCS va THPT Tran Dé.

4. Phuong phap thuc hién

4.1. Cong cu khio sat

Bo cau hoi khao sat, do luong su hai 1ong cta ngudi dan doi voi dich vu gido
duc cong gdm cac phiéu hoi danh cho timg dbi twong. Céac phiéu héi duoc ban hanh
kém theo Quyét dinh s 2329/QD-BGDPT ngay 11 thang 7 ndm 2017 cua B Gido
duc va Pao tao ban hanh by cong cu khao sat va tai liéu hudng dan trién khai do luong
su hai 1ong ctia ngudi dan ddi voi dich vu gido duc cong.

- Phiéu P1: Danh cho CMHS Mam non
- Phiéu P2: Danh cho CMHS Tiéu hoc
- Phiéu P3: Danh cho CMHS THCS

- Phiéu P4: Danh cho HS THPT

Thang danh gia mtc dg hai long cuia nguoi dan dugc chia thanh 5 mure theo quy

udc sau:
Murc do 1 2 3 4 5
Quy wéc Rat khong | Khong hai Phan Hai long Rat hai
hai long long van long

4.2. Chon mau khio sat

Mau dugc chon theo Phuong 4n do ludng su hai long cta nguoi dan ddi véi
dich vu gido duc cong 1ap trén dia ban tinh Séc¢ Trang nam 2019 da dugc phé duyét
theo Quyét dinh sd 2410/QD-UBND ngay 23 thang 8 nim 2019 ctia Chu tich Uy ban
nhan dan tinh So6c Trang.

S6 lugng mau khao sat duoc tinh theo cong thirc:

W
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Trong d6: n la ¢& mdu; N la sé gia dinh/hoc sinh thu hudng dich vu; e l1a sai s6
cho phép (5%)

Nam 2019, téng s6 mau khao sat 1a 1590. Cac buéc chon miu dugc tién hanh
theo phuong phap phan tang nhiu giai doan. Phin phdi mau theo don vi hanh chinh
dam bao tinh dai dién vé1 3 nhém: Nhom phat trién, nhom trung binh va nhom kém
phat trién. Trong d6 viéc chon huyén va xa s€ dugc thuc hién theo phuong phap chon
mau thuén tién.

Hinh 1. Phéan bé mau diéu tra theo don vi hanh chinh

THPT 448
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Tiéu hoc
Mam non 395
0 100 200 300 400 500
Hinh 2. Phan bo mdu diéu tra theo cap hoc
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Hinh 3. Phdn bé mau diéu tra theo don vi truong hoc



4.3. Phwong phap va cach thirc tién hanh diéu tra khao sat

4.3.1. Phwong phap thu thip thong tin

- Piéu tra vién phat phiéu diéu tra cho nguoi dan (HS, CMHS); ngudi dan tra
101 phiéu hoi.

- Piéu tra vién kiém tra, thu lai cac phiéu hoi, chuyén vé can bo phu trach xir 1y
dir ligu.

4.3.2. Phwong phap xir ly thong tin

- Can bd phu trach kiém tra; ma hoa, nhap va xu ly dir liéu trén phén mém
EpiData.exe ciia Bo Gido duc va Dao tao cung cap (theo hudng dan tai Quyét dinh so
2329/0D-BGDPT, ngay 11 thang 7 nam 2017 cua Bo Gido duc va Dao tao ban hanh
bé cong cu khdo sdt va tai liéu hiedng dan trién khai do lwong sy hai long ciia nguwoi
ddn doi véi dich vu gido duc céng).

- Chuyén gia xur 1y s6 liéu bang phdn mém SPSS, phan tich, tinh toan chi s hai
long cua nguoi dan vé chat lugng dich vu gido duc cong lap.

- Can bd phu trach xay dung bao cao két qua chi sé hai long cua nguoi dan vé
dich vu gido duc cong lap.

5. Ké hoach tién hanh diéu tra

5.1. Tur thang 6 dén thang 8 nam 2019, S& Gido duc va Pao tao cir can b phu
trach 1ap du thao phuong an diéu tra do ludng su hai 1ong cta ngudi dan d6i voi dich
vu gido duc cong 1ap nim 2019 14y ¥ kién cac co quan, don vi.

5.2. Trong thang 8 nam 2019, S¢ Giao duc va Pao tao trinh UBND tinh ban
hanh phwong an diéu tra.

5.3. Tur thang 8 dén thang 9 nam 2019, S& Gi4o duc va Pao tao phan cong cong
chtre, vién chirc phu trach va diéu tra vién; tip huin nghiép vu diéu tra; chuén bi phiéu
khao sat.

5.4. Tir ngay 23/9/2019 dén ngay 04/11/2019, diéu tra vién tién hanh diéu tra,
khao sat.

5.5. Tur ngay 05/11/2019 dén ngay 19/11/2019, can bd phu trach tién hanh lam
sach phiéu, nhap dir liéu diéu tra.

5.6. Tir ngay 20/11/2019 dén ngay 19/12/2019, can bd phu trach tién hanh phan
tich dir liéu, viét du thao bao cdo két qua diéu tra.

5.7. Tir 20/12/2019 dén 31/12/2019, Sé Gido duc va Pao tao gui du thao bao
céo két qua diéu tra do ludng dén cic co quan, don vi lay ¥ kién gop .



5.8. Thang 01/2020, S Gidao duc va Pao tao trinh UBND tinh phé duyét va
cong bd két qua diéu tra do luong sy hai long cua nguoi dan ddi véi dich vu gido duc
cong 1ap nam 2019.

6. T6 chirc thue hién
6.1. S& Giao duc va Pao tao
- Tham muu Uy ban nhan dan tinh x4y dung phuong 4n diéu tra do ludng.

- Lap ké hoach t6 chirc thyc hién diéu tra; phan cong diéu tra vién; déng thot cu
can bo tap huén nghi¢p vu diéu tra theo quy dinh.

- Tong hop, phan tich, bao céo két qua diéu tra, do ludng su hai long cia ngudi
dan d6i véi dich vu giao duc cong trén dia ban tinh Soc Trang trinh Uy ban nhan dan
tinh phé duyét; tham muu, dé xuit cac giai phap xtr Iy khic phuc han ché, nang cao
chat lugng cung tng dich vu gido duc cong trén dja ban tinh.

- Tham muu cdéng bd két qua diéu tra do luong sy hai long cua ngudi dan ddi
v&i dich vu gido duc cong 1ap trén dia ban tinh Soc Trang nam 2019.

6.2. S& Noi vu

- Phéi hop v&i Sé& Gido duc va Pao tao tham dinh du thao Phuong an diéu tra
do luong su hai 10ng ctia ngudi dan ddi véi dich vu gido duc cong 1ap trén dia ban tinh
Soc Trang nam 2019.

- Theo doi, don doc viéc td chire thuc hién di€u tra.

- Tham dinh bao cdo do ludng sy hai long ctia ngudi dan di voi dich vu gido
duc cong trén dia ban tinh Sé¢ Trang nam 2019.

6.3. So Tai chinh

Phoi hop véi S6 Gido duc va Dao tao trinh Uy ban nhan dan tinh phé duyét du
toan kinh phi tur ngué)n khong thuc hién tu chu da giao vé S& Gido duc va Pao tao tai
Muc I ctia Quyét dinh 3241/QD-UBND, ngay 10/12/2018 ciia Chu tich Uy ban nhan
dan tinh Soc Trang dé thuc hién Phuong 4n diéu tra do luong sy hoai 1ong cua ngudi
dan ddi vé6i dich vu gido duc cong 1ap trén dia ban tinh Séc Trang nim 2019 va hudng
dan thanh toan, quyét toan theo quy dinh hién hanh.

6.4. Uy ban nhan dan, Phong Gido duc va Pio tao thi xa Nga Nim, huyén
M§ T1, huyén Tran Pé

- Pho bién Phuong 4n diéu tra do luong sy hai long ciia ngudi dan dbi véi dich
vu gidao duc cong trén dia ban tinh Séc Trang nim 2019 dén cac don vi gido duc cong
c6 lién quan trén dia ban huyén, thi xa.

- Chi dao cac don vi dugc khdo sat trén dia ban huyén, thi xa phdi hop véi
S Gigo duc va Pao tao trong qua trinh diéu tra, khao sat.



- Can ct két qua diéu tra, trién khai thuc hién cac giai phap nhim nang cao chat
lugng dich vu gido duc cong tai cac co s& gido duc cong 1ap trén dia ban huyén, thi xa.

6.5. Cac truong dwoge hra chon didu tra

Phoi hop vo1 S& Gido duc va Pao tao va can bd di€u tra 1ap danh sach nguoi
dan tham gia di€u tra va tao diéu ki¢n dé di€u tra vién thyc hi¢n cac hoat dong diéu tra.

I1. Két qua diéu tra xa hdi hoc vé do lwdng sw hai long ciia ngwoi dan doi véi
dich vu giao duc cong trén dia ban tinh Soc Trang

1. Panh gia chung vé dé tin ciy ciia cudc khio sat

Do tin cdy cua cudc khao sat duoc danh gia thong qua chi sé Missing cia céc
cau hoi. Chi s6 Missing cang thap thi do tin cdy cua thong tin thu dugc cang cao. Két
qua khéo sat cho théy cac chi sb Missing & cac cau héi trong ca 5 linh vuc (A, B, C, D,
E) déu bang 0 (Phu luc 2.2). Riéng & cac cau hoi khao sat & muc F ¢6 chi sb Missing
16n, tuy nhién day 1 phan dé xut y kién thém cta nguoi dan nén ciing khéng gy anh
hudéng dén cac ndi dung trong tdm cua khao sat. Tir ddy cho phép khing dinh cac sb
li¢u khao sat dat dugc do tin cay can thiét.

2. Tong hop, phin tich két qua theo nhém ddi tweng

2.1. V& giéi tinh

Téng mau diéu tra trén dia ban toan tinh 1a 1590 ngudi. Pdi twong diéu tra chu
yéu 1a CMHS tir mam non dén THCS va HS THPT. Két qua khéao sat cho thiy: nhin
chung, miu c6 sy phan bd dong déu vé gi6i tinh véi ty 16 nam gisi tham gia khao sat 1a
48,4% (770 nguoi) va nir 1a 51,6 % (820 nguoi). Trong d6, mau khao sat & cac huyén
cling c6 su ddng déu vé gidi tinh. Cu thé: huyén My Tt c6 47,6% nam (257 ngudi) va
52,4% nir (283 nguoi) tham gia khao sat; thi xa Nga Nam: 53,2% nam (257 nguoi) va
46,8% nit (226 nguoi); huyén Tran Dé: 45,1% nam (256 nguoi) va 54,9% nir (311
ngudi). Diéu nay phin ndo phan anh mic do tham gia khao sat cia CMHS 1a kha
tuong dong (Phu luc 2.1).
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Hinh 4. Phdn bé gi6i tinh mau diéu tra theo don vi hanh chinh



2.2. V& dan toc
Trong tong sd 1590 nguoi tham gia khao sat, dan toc Kinh chiém da s6 véi ty 18
78% (1237 nguoi); tiép dén 1a dan toc Khmer chiém 21% (328 nguoi); dan toc Hoa

chiém 1% (23 nguoi) va dan toc Cham la khong dang ké (Phu luc 2.1).
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Hinh 5. Phén bé s6 lwong mau theo dan téc

2.3. V& hoc vén

Tiéu chi vé hoc van duoc phan thanh cac cép hoc va trinh d6 dao tao gém: tiéu
hoc, THCS, THPT, hoc nghé, trung cép, cao d'fmg, dai hoc, trén dai hoc va trinh do
khac. Két qua khao sat cho thiy: nhin chung, trinh d6 hoc van cia CMHS tham gia
khao sat chu yéu 1a ¢ cép tiéu hoc va THCS, chiém khoang 28% - 30% (447 - 484
ngudi); tiép dén THPT chiém khoang 8% (120 ngudi); con lai 1 hoc nghé, trung cap,
cao déng, dai hoc, trén dai hoc va trinh do khac chiém sd luong khong dang ké
(Phu luc 2.1).
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Hinh 6. Phdn bé trinh dé hoc van ciia cha me HS

Bang 1 cho két qua thdng ké trinh d6 hoc van cia CMHS phén theo ting huyén.
Két qua nay ciing phan anh tuong tu két qua chung véi ty 16 CMHS c6 trinh d tiéu
hoc va THCS chiém da sé (tir 22% - 32%).



Bang 1. Théng ké hoc vin ciia CMHS theo huyén

HUYEN
My Tu Ngi Nim Tran Dé Tong
S6 | Phan | S6 | Phan | S6 | Phan | S6 | Phan
luong | trdm | luong | trdm | luong | trdm | luong | trdm
Tiéu hoc 166 |30,7% | 106 |21,9% | 175 | 30,9% | 447 | 28,1%
THCS 165 |30,6% | 154 |31,9% | 165 |29,1% | 484 | 30,4%
THPT 46 8,5% 40 8,3% 34 6,0% 120 7,5%
Hoc nghé 1 0,2% 5 1,0% 1 0,2% 7 0,4%
HOC ]
; Trung cap 8 1,5% 4 0,8% 11 1,9% 23 1,4%
VAN
Cao dang 3 0,6% 5 1,0% 5 09% | 13 | 0,8%
bai hoc 11 2,0% 12 2,5% 10 1,8% 33 2,1%
Trén dai hoc 0 0,0% 0 0,0% 2 0,4% 2 0,1%
Trinh d§ khac 4 0,7% 5 1,0% 4 0,7% 13 0,8%

Bén canh dbi twong diéu tra chii yéu 1a cha me HS con c6 HS THPT. Téng sb
HS tham gia khdo sat 1a 448 em, trong d6 HS 16p 11 1a 158 em va HS 16p 12 1a 290
em.

3. Téng hop, phan tich, xiy dwng cac chi sé hai long

TAt ca cac tiéu chi thude 5 linh vuc: Tiép can dich vy gido duc, Co s& vat chit,
Moi trudng gido duc, Hoat dong gido duc va Két qua gido duc duoc phan tich dé danh
gid vé s6 luong va ti 18 phan trim nguoi dan hai 10ng theo timg huyén. Khai niém hai
long dugc hiéu 1a tong s6 ¥ kién nguoi dan tra 1oi: “Hai long” va “Rat hai long”.
Khai niém khéng hai long dugc hicu 1a tong s6 v kién nguoi dan tra 10i: “Khéng hai
long” va “Rat khéng hai long”.
3.1. Poi véi linh vue tiép cin dich vu gido duc

Noi dung khao sat vé tiép can dich vu gido duc bao gom céc tiéu chi nhu: viéc
cung cap thong tin tir phia nha truong, cac thu tuc hanh chinh, dia diém cua trudng,
mirc hoc phi, cac khodn dong gop khac va cac chinh sach ho tro néi chung.

Két qua cho thay: Nhin chung, van dé tiép can dich vu gido duc cong trén dia
ban cac dia phuong duoc khao sat dugc danh gia cao vai ti I¢ nguoi dan hai long dat
94,5% (1503/1590). Co6 khoang 1% nguoi dan (16/1590) khong hai long va 4,5%
(71/1590) to ra phan véan khi dugc hoi vé van dé nay.
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Hinh 7. Pdnh gid chung ciia ngwoi dan vé tiép can dich vu gido duc cong

Bang 2 cho két qua danh gia ctua nguoi dan vé tiép can dich vu gido duc theo
tung dia ban dugc khao sat. Theo do, trong 3 huyén, thi xa, Nga Nam co6 ti 1€ nguoi
dan hai long cao nhat (dat 98%); tiép dén 1a My Tu (dat 96%) va cudi cung 1a Tran Dé
(dat 91%). Ti 1& nguodi dan khéng hai long chiém rat nho va tdp trung & huyén
Tran De.

Bang 2. K&t qua danh gia vé tiép can dich vu gido duc noi chung theo huyén

TIEP CAN DICH VU NOI CHUNG
R4t khong | Khong | Phan | Hai |RAthai| 10ng
hai long | hailong | van | long long
S6 luong 0 0 24 | 350 | 166 | 540
My Ta
% theo Huyén |  0,0% 0,0% | 4,4% | 64,8% | 30,7% | 100%
) Ngi S6 luong 0 0 12 | 236 | 235 | 483
HUYEN| _°
Nam | o5 theo Huyén |  0,0% 0,0% | 2,5% | 48,9% | 48,7% | 100%
| Séluong 8 8 35 | 375 | 141 | 567
Tran Dé
% theo Huyén |  1,4% 1,4% | 6,2% | 66,1% | 24,9% | 100%
q S6 luong 8 8 71 | 961 | 542 | 1590
Tong
% theo Huyén | 0,5% 0,5% | 4,5% | 60,4% | 34,1% | 100%

3.1.1. Tiép cin dich vu gido duc mam non

Ti 16 CMHS mam non hai long trong van dé tiép can dich vu gido duc trén cac
dia ban duoc khao sat noi chung dat gan 95% (375/395). Ti 1¢ khong hai long & muc
3% (11/395), con lai 2% (9/395) phan van khi tra loi.
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Hinh 8. Banh gia chung cua nguoi dan vé tiép can dich vu giao duc mam non

Céc ti€u chi trong tiép can dich vu gido duc mam non déu nhan dugc sy hai long

ctia ngudi dan tir 93% - 96%; xép theo thir ty 1an luot 13 cac khoan dong gop (93%),
murc hoc phi (94%), thong tin vé diéu kién nhap hoc va thi tuc hanh chinh (96%).
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Hinh 9. Banh gia cua nguoi dan vé cac tiéu chi tiep can dich vu gido duc mam non

3.1.2. Tiép can dich vu gido duc tiéu hoc

Trong tiép can dich vu gido duc tiéu hoc & cac huyén, thi xa dugc khao sat,
ngudi dan hai 1ong vai ti 1& dat dén 97% (353/363), cao hon so véi gido duc mam non.
Ti I¢ khong hai long va phan van khoang 3%.
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Hinh 10. Pdnh gid chung ciia nguoi dan vé tiép cdn dich vu gido duc tiéu hoc

Tat ca cac tiéu chi déu nhan duogc su hai long cao cua nguoi dan, dat tor 93% -
99%, dic biét 1a tiéu chi vé cung cap thong tin (99%) va cac khoan dong gop (98%).

[Phan van] 3]
|Kh6ng hal lang, 3 |

[ Hai long] 357

Khoan dong gop

Hai long, 338

Dija diém
trudong

[Phén var, 5

[ Knong hai long, 20

Hai long, 347

Tha tuc
hanh chinh
) Hai léng, 360
Cung cap |: "
thong tin Phan van

khéng hai léng, 1 |
0 50 100 150 200 250 300 350 400

Hinh 11. Panh gia cua nguoi dan vé cdc tiéu chi tiep can dich vu gido duc tiéu hoc

3.1.3. Tiép can dich vu gido duc trung hoc co s&

Ti 1& nguoi dan ¢ cac dia phuong dugc khao sat hai long ddi véi tiép can dich vy
gido duc THCS dat gan 100% (382/384). Chi c6 0,5% phan van khi tra 1oi.
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Hinh 12. Pdnh gid chung ciia nguoi déan vé tiép cdn dich vu gido duc THCS
Trong 4 ti€u chi dugc khao sat, c6 2 ti€u chi nhan dugc sy hai long cao cua
ngudi dan (gan 97%) 1a muc hoc phi va viéc cung cip thong tin. Tiéu chi vé thu tuc
hanh chinh va cac khoan dong gép dat ttr 94% - 95%.
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Hinh 13. Pdnh gia ciia nguoi ddn vé cdc tiéu chi cia tiép cdn dich vu gido duc THCS

3.1.4. Tiép can dich vu gido duc trung hoc pho thong

Trong tiép can dich vu gido duc THPT, c6 khoang 88% HS (393/448) dugc khao
sat cho biét da hai long khi tiép can dich vu gido duc. Ti I phan véan 1a 11% va khong
hai long 1a 1%.
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Hinh 14. Pdnh gia chung ciia HS vé tiép cin dich vu gido duc THPT
Céc tiéu chi trong tiép can dich vu gido duc THPT nhan dugc sy hai long cia HS
& murc tir 82% - 86%. Cao nhét 1a tidu chi vé thu tuc hanh chinh va thp nhét 13 tiéu chi

vé dia diém truong (gan nha, di lai thun tién, an toan...).
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Hinh 15. Panh gia cua HS vé cdc tiéu chi cia z‘ié’p can dich vu giago duc THPT

3.2. Pbi véi co sé vt chit ciia gido duc cong

Noi dung khao sat vé co s vat chit cua gidao duc cong bao gdm cac tiéu chi nhur:
hé théng phong hoc, phong chirc ning, céac thiét bi va d6 ding day hoc, thu vién, khu
san choi, bai tap thé duc thé thao va khu vé sinh.

Nhin chung, co s& vét chat & cac truong cong trén dia ban dugc khao sat 1a van
dé nhan duogc su hai 1ong thip nhét ciia nguoi dan véi ti 1¢ hai 1ong chung chi & muc
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79% (1255/1590). C6 8% nguodi dan khong hai long va 13% nguoi dan phan van khi

tra 101.
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Hinh 16. Pdnh gia chung ciia nguoi dan vé co sé vit chat ciia gido duc cong

Két qua danh gia vé co sd vat chit cia gido duc cong ¢ timg dia phuong cho thiy
thi x3 Ngi Nam dan dau vé ti 16 ngudi dan hai long (dat 90%); tiép theo 1a huyén My
Ta (dat 75%) va cudi cing 1a huyén Tran Dé (74%).

Badng 3. Két qud ddnh gid vé co sé vit chat néi chung theo huyén

CO SO VAT CHAT NOI CHUNG
R4t khong | Khong | Phan | Hai |RAthai| 10ng
hai long | hailong | van | long long
S6 luong 4 50 81 | 302 | 103 | 540
My Ta
% theo Huyén | 0,7% 9,3% |15,0% | 55,9% | 19,1% | 100%
) Ngi S6 luong 1 6 43 | 230 | 203 | 483
HUYEN| _°
Nam | o theo Huyén |  0,2% 1,2% | 8,9% | 47,6% | 42,0% | 100%
| Sbluong 8 61 81 | 287 | 130 | 567
Tran Dé
% theo Huyén | 1,4% 10,8% |14,3% | 50,6% | 22,9% | 100%
q S6 luong 13 117 | 205 | 819 | 436 | 1590
Tong
% theo Huyén | 0,8% 7,4% |12,9%| 51,5% | 27,4% | 100%
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3.2.1. Co sé vit chit ciia giao duc mam non

Ti Ié ngudi dan duoc khao sat hai 10ng vé co sé vat chat caa gido duc mam non
n6i chung dat khoang 93% (367/395). Ti 18 khong hai long va phan van déu chiém gan

4% (14/395).
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Hinh 17. Danh gia chung cua nguoi dan vé co so vdt chat giao duc mam non

Pa s6 cac ti€u chi vé co s¢ vat chat mam non nhan dugc sy hai long cua nguoi
dan & muc tir 89% - 94%. Trong 4 ti€u chi, dat cao nhat 1a ti€u chi vé phong hoc va
thap nhat l1a khu v¢ sinh.
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Hinh 18. Panh gid cua nguoi dan vé cdc tiéu chi cua co so vat chat giao duc mam non
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3.2.2. Co sé vat chit ciia gido duc tiéu hoc

Ti 1& nguoi dan hai long vé& co sé vat chat cua gido duc tiéu hoc néi chung dat
89% (324/363). Ti I¢ khong hai long & mitc 5% va ti I¢ phan van khoang 6%.

180

160

166

158

140

120

15

20

4

0

-

Rét khong hai
Idng

Khéng hai

léng

Phéan van

Hai ldng

R4t hai long

Hinh 19. Pdnh gid chung ciia ngudi din vé co sé vt chat gido duc tiéu hoc

Pa s6 cac ti€u chi v€ co so vat chat cua tiéu hoc déu dat sy hai long & muc trén

91%:; dat cao nhat 1a tiéu chi vé phuong tién day hoc. Bén canh do, ti€u chi phong hoc

chi dat 87%.
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Hinh 20. Panh gid cua nguoi dan vé cdc tiéu chi cua co so vat chat giao duc tiéu hoc
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3.2.3. Co sé vat chit ciia gido duc trung hoc co sé

Ti 18 nguoi dan duoc khao sat hai long vé co sé vat chat cia gido duc THCS noi
chung dat khoang 90% (347/384). Ti I¢ khong hai long khoang 4% va 6% phan van
khi tra loi.
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Hinh 21. Pdnh gié chung ciia ngudi din vé co sé vt chat gido duc THCS

Trong cac tiéu chi lién quan dén co sé vat chat THCS, tiéu chi vé thu vién nhan
duoc su hai long cao nhét cua nguoi dan (dat 92%). Cac ti€u chi con lai dat tor 84% —
88%. Tiéu chi vé phong hoc nhan murc hai 1ong thap nhat.
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Hinh 22. Pdanh gid ciia ngwoi dan vé cdc tiéu chi ciia co sé vt chat gido duc THCS
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3.2.4. Co sé vat chit ciia giao duc trung hoc phé thong

Ti 18 HS THPT & cac huyén, thi xa dugc khao sat hai long vé co s& vat chat cua
nha truong chi dat khoang 48% (217/448), c6 dén 18% HS khong hai long va 34%
phéan van khi tra loi.
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Hinh 23. Pdnh gid chung ciia HS vé co sé vit chdt gido duc THPT

Céc tiéu chi V& co s& vat chat caa gido duc THPT nhan duogc su hai long cia HS
& muc tir 41% - 62%. Trong d6, tiéu chi vé san choi, san tap thé duc duoc danh gia cao
nhat. Tiéu chi vé thu vién va thiét bi dd dung day hoc duoc danh gia kha thap, chi co
tir 41% - 45% HS phan hdi hai long.
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Hinh 24. Pdanh gia ciia HS vé cdc tiéu chi ciia co so vit chdt gido duc THPT
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3.3. Poi véi méi truedng gido duc
Noi dung khao sat vé méi truong gido duc duoc phan thanh céac tiéu chi cu thé
phu hop véi dic trung caa tirng cap hoc; nhung nhin chung, da sé ngudi dan trén céac
huyén, thi xa dugc khao sat hai long vé méi truong gido duc cong. Ti 1¢ hai 1ong dat
84% (1340/1590); 3% khong hai long va 13% phan van khi tra 1oi.
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Hinh 25. Pdnh gid chung ciia nguoi dan vé méi truong gido duc cong

Bang 4 cho két qua danh gia ctia ngudi dan vé méi trudng gido duc theo timg dia

phuong duoc khao sat. Thi xd Ngi Nam tiép tuc 13 dia phuong c6 ti 16 ngudi dan hai
10ng cao nhét (dat 89%); tiép dén 1a huyén My T (dat 83%) va Tran Dé (dat 82%). Ti
Ié nguoi dan khong hai long & muc tir 1% - 5%.

Bang 4. K&t qua danh gia vé méi trudng gido duc nodi chung theo huyén

MOI TRUONG GIAO DUC NOI CHUNG

R4t khong | Khong | Phan | Hai |RAthai| 10ng
hai long | hailong | van | long long
S6 luong 0 11 82 299 148 540
My Tt
% theo Huyén 0,0% 2,0% [15,2%| 55,4% | 27,4% | 100%
5 S6 luong 2 1 50 217 213 483
HUYEN| D&
Nam | o/ theo Huyén 0,4% 0,2% [10,4%| 44,9% | 44,1% | 100%
o S6 lugng 1 29 74 291 172 567
Tran Dé
% theo Huyén 0,2% 51% [13,1%] 51,3% | 30,3% | 100%
i S6 lugng 3 41 206 807 533 1590
Tong
% theo Huyén 0,2% 2,6% [13,0%| 50,8% | 33,5% | 100%
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3.3.1. Mdi truomg gizo duc mim non

Mbi truong gidgo duc mam non nhan duoc sy hai 1ong cao tir phia ngudi dan véi
ti 186 95% (377/395) phan hoi hai long; xép thtr hai trong céc cap hoc. Ti 1é khong hai
long khoang 1% va khoang 4% phan van khi tra loi.
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Hinh 26. Danh gia chung cua nguoi dan vé moi truong giao duc mam non

Céc tiéu chi vé mdi truong gido duc mam non nhan dugc sy hai long cao ctua
nguoi dan (trén 95%). Noi bat 1a ti€u chi vé hoat dong cham soc, gido duc tré dat 97%

phan hoi hai long.
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@Ic‘mgi 4 |
@‘ﬁnga??

Sy phéi hop
v&i gia dinh

Phan van, 8]

[ Kknang hailang, 10

[Hal tong,381 |

Hoat dong
chamsoc, Phéan vérEl
gido ductre
Khoéng hai long, 6
F E long, 379
Swthanthién, "
‘hétrortré [Phan van, 14]
Khéng haiiléng, 2
0 50 100 150 200 250 300 350 400 450

Hinh 27. DPanh gia cua nguoi dan vé cdc tiéu chi trong moi truong giao duc mam non
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3.3.2. M6i trudng giao duc tiéu hoc

Ti 1 nguoi dan hai 1ong v6i moi truong gido duc tiéu hoc nédi chung dat 94%
(340/363). Ti I¢ khong hai long khoang 1% va phan van khoang 5%.
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Hinh 28. Pdnh gid chung ciia nguoi dan vé méi truong gido duc tiéu hoc

C6 2 tiéu chi v& méi truong gido duc tiéu hoc dat duoc su hai long cao cua
CMHS 1a thai do, su nhiét tinh, cong bang cua GV trong day hoc va sy than thién,
doan két trong tap thé HS (97% - 98%). Tiéu chi vé méi trudng tu nhién nhu khong
khi, cdy xanh, anh sang dat 92% va cudi cung 1a tiéu chi vé tinh trang an ninh, an toan
o truong dat 90%.
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Hinh 29. Panh gia cua nguoi dan vé cdc tiéu chi cua moi truong gido duc tiéu hoc
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3.3.3. Méi truwong gido duc trung hoc co sé

Moi truong giao duc THCS trén cac huyén, thi xa dugc khao sat dat sy hai long
cao cua ngudi dan voi ti 16 1én dén 97% (372/384), xép cao nhat trong cac cap hoc. Ti
I¢ khong hai long khoang 1% va khoang 2% phan van khi tra 1.
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Hinh 30. Pdnh gia chung ciia nguoi dan vé méi truong gido duc THCS

Céc tiéu chi trong moéi truong gido duc THCS co6 ti 1€ hai long & muc tir 90%-
94%. Trong d6, cao nhit 1a tiéu chi vé thai do, sy nhiét tinh va coéng bang cua GV
trong viéc day hoc va danh gia két qua hoc tip ctua HS va thip nhit 1a méi truong tu
nhién xung quanh trudng.
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Hinh 31. Pdanh giG ciia ngwoi dan vé cdc tiéu chi cia méi truong gido duc THCS
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3.3.4. Mi truomg gido duc trung hoc pho thong

Méi truong gido duc THPT dat sy hai long cia HS & mitc 56% (251/448). Co
dén 37% HS phan van khi tra 101 va 7% HS khong hai 1ong vé moi truong giao duc.
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Hinh 32. Pdnh gid chung ciia HS vé méi truong gido duc THPT

Céc tiéu chi cia moi truong gido duc THPT nhén dugc su hai long cia HS &
mirc tir 50% - 66%. Trong d6, tiéu chi vé tinh hinh an ninh, an toan & trudng va khu
vuc xung quanh truong dugc danh gid cao nhéat. Nguoc lai, su than thi¢n, doan két
gitta HS voi HS trong nha trudng 1a tiéu chi dat thip nhat.
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Hinh 33. Pdnh gid ciia HS vé cdc tiéu chi ciia méi truong gido duc THPT
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3.4. Pdi véi hoat dong gido duc, dao tao

Nhin chung, nguoi dan trén cac dia ban dugc khao sat thé hién sy hai long doi
v&i hoat dong gido duc va dao tao vai ti 1¢ dat 88% (1400/1590). C6 2% to ra khong
hai long va 10% phan van khi tra 101.
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Hinh 34. Pdnh gid chung ciia nguoi dan vé hoat dong gido duc cong

Két qua danh gia vé& hoat dong gido duc theo timg dia phuwong cho thiy: nhin
chung, cac huyén, thi xa déu nhan duoc sy hai long cua nguoi dan véi ti 1¢ dat tir 86%
- 91%. Trong d6, Thi xi Ngi Nam xép cao nhit, dén huyén My T va Tran Dé. Ti 1é
khong hai long tir 1% - 3% va phan van tir 8% - 11%.

Bang 5. Két qud ddnh gid vé hoat dong gido duc néi chung theo huyén

HOAT PONG GIAO DUC NOI CHUNG
R4t khong| Khong hai| Phan | Hai | RAthai | Tong
hai long long van long long
Mg Ti S6 luong 1 8 55 329 147 540
% theo Huyén | 0,2% 1,5% | 10,2% | 60,9% | 27,2% | 100%
) Nga S6 luong 1 6 38 220 218 483
HUYEN S -
Nim | % theo Huyén| 0,2% 1,2% | 7,9% | 455% | 45,1% | 100%
Tein B S6 luong 1 17 63 298 188 567
% theo Huyén | 0,2% 3,0% | 11,1% | 52,6% | 33,2% | 100%
S6 luong 3 31 156 | 847 553 | 1590
Téng % theo Huyén | 0,2% 1,9% | 9,8% |53,3% | 34,8% | 100%

3.4.1. Hoat ddng giso duc mam non

Ti 16 CMHS hai long d6i voi hoat dong gido duc mam non trén cac dia ban duoc
khao sat noi chung dat 96% (380/395). Ti 1¢ khong hai long & mic 2% va 2% phan
van khi tra 101.
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Hinh 35. Pdnh gid chung ciia nguoi dan vé hoat déng gido duc mam non

Céc tiéu chi lién quan dén hoat dong gido duc mam non nhan mirc hai long tir
95% tr¢ 1€n; trong do, tiéu chi vé to chuc hoat dong gido duc, vui choi cho tré nhan
duogc su hai 10ng cao nhat cua ngudi dan (96%); cac tiéu chi con lai dat mic hai long
tuong duong nhau.
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Hinh 36. Panh gia cua nguoi dan vé cdc tiéu chi cua hoat dong gido duc mam non
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3.4.2. Hoat ddng gido duc tiéu hoc
Ti I¢ nguoi dan hai long vé hoat dong gido duc tiéu hoc cling dat kha cao: 97%
(353/363). Ti 1¢ khong hai long va phan van chi tir 1% - 2%.
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Hinh 37. Pdnh gid chung ciia nguoi dan vé hoat dong gido duc tiéu hoc
Céc tiéu chi lién quan déu c6 ti & hai long xdp Xi biang nhau: tir 97% - 98%.
Trong d6, dat 98% 14 hai tiéu chi vé cong tac chu nhiém va phuong phap day hoc. Hai
tiéu chi con lai dat khoang 97% 1a viéc t6 chuc day hoc va phu dao HS yéu kém.
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Hinh 38. Danh gid cua nguoi dan vé cdc tiéu chi cua hoat dong gido duc tiéu hoc
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3.4.3. Hoat dfng gido duc trung hoc co’ sé&

Nhin chung, nguoi dan trén cac huyén, thi xa dugc khao sat hai long véi hoat
dong giao duc THCS véi ti 1¢ dat kha cao: 97% (373/384). Ti 1€ nguoi dan khong hai
long khoang 1% va phan van la 2%.
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Hinh 39. Pdnh gid chung ciia nguoi dan vé hoat dong gido duc THCS
Trong 4 tiéu chi, cong tac chi nhiém nhan duoc sy hai long cao nhit (dat 97%).
Tiép theo 1a tiéu chi vé phuong phap day hoc (95%) va phu dao HS yéu kém (94%).
Tiéu chi con lai 1a t6 chuc hoat dong day hoc dat 90%.
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Hinh 40. Pdnh gid ciia ngwoi dan vé cdc tiéu chi cia hoat déng gido duc THCS
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3.4.4. Hoat ddng gido duc trung hoc phd thong

Hoat dong giao duc THPT noi chung nhén dugc sy hai long cua khoang 66% HS
dugc khao sat (294/448). C6 dén 29% HS phan van khi tra 15i va 5% HS khong hai
long véi hoat gido duc THPT.
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Hinh 41. Pdnh gia chung ciia HS vé hoat déng gido duc THPT

Trong cac tiéu chi cta hoat déng gido duc THPT, HS hai 1ong cao vé cong tac
chu nhiém (87%). Cac ti€u chi con lai nhan sy hai long thép hon, chi dat tir 45% - 61%;

thip nhat 14 tiéu chi vé phwong phap day hoc.
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Hinh 42. Pdanh gia ciia HS vé cdc tiéu chi ciia hoat dong gido duc THPT
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3.5. Poi voi két qua gido duc, dao tao

Két qua khao sat & cac huyén, thi xa cho thay nguoi dan thé hién su hai 10ng cao
d6i v6i két qua gido duc noi chung (ti 18 91%). Ti 1& khong hai long va phan van 1an
luot 1a 1% va 8%.
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Hinh 43. Pdnh gid chung ciia nguoi dan vé két qua gido duc cong
Danh gi4 cua ngudi dan vé két qua gido duc cong theo timg huyén, thi xa duoc
thé hién trong Bang 6. Nhin chung, cac dia phuong déu dat su hai 10ng cua ngudi dan
voi ti 18 tir 89% - 94%. Thi xa Nga Nam van la dia phuong dan déu, tiép dén 1a My Ta
va sau cung la Tran Dé.

Bdng 6. Pdnh gid ciia ngueoi dan vé két qua gido duc néi chung theo huyén

KET QUA GIAO DUC NOI CHUNG
Rét khong| Khong | Phan | Hai | Rathai | Tong
hai long [hai long| van long long

My Ti S6 luong 0 4 46 354 136 540
% theo Huyén | 0,0% | 0,7% | 8,5% | 65,6% | 25,2% | 100%

HUYEN | Ngi Nam S6 lugng 0 3 24 237 219 483
' % theo Huyén | 0,0% | 0,6% | 50% | 49,1% | 45,3% | 100%

Tedn B S6 luong 6 8 51 336 166 567
% theo Huyén | 1,1% | 1,4% | 9,0% | 59,3% | 29,3% | 100%

Téng S6 lugng 6 15 121 | 927 521 | 1590
% theo Huyén | 0,4% | 0,9% | 7,6% | 58,3% | 32,8% | 100%

3.5.1. Két qua gido duc mam non

Két qua gido duc mam non néi chung ciing nhan duoc su hai long cao cua
CMHS véi ti 18 hai long dat gan 96% (379/395). Ti Ié phan van va khong hai 1ong déu
khoang 2%.
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Hinh 44. Danh gia chung cua nguoi dan vé két qua giao duc mam non

Cac két qua gido duc cu thé cia mam non déu duoc ngudi dan danh gia cao, dat
tir 93% tro 1én. Trong d6, ngudi dan hai 10ng nhét 1a su tién bo vé mat nhan thic caa

tré (dat gan 96%).
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Hinh 45. Danh gid cua nguoi dan vé cdc tiéu chi cua ket qua giao duc mam non
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3.5.2. Két qua gido duc tiéu hoc

Két qua gido duc tiéu hoc noi chung cé ti & hai 1ong 1én dén 99% (359/363); xép
cao nhét trong cac cip hoc. Ti Ié khong hai 10ng va phan van déu chua dén 1%.
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Hinh 46. Pdnh gid chung ciia nguoi din vé két qua gido duc tiéu hoc
Ba tiéu chi duoc khao sat vé két qua gido duc & tiéu hoc bao gom: két qua hoc
tap, rén luyén dao duc, két qua gido duc thé chat va nang luc thim my déu duoc ngudi
dan danh gia cao va c6 ti 18 hai 10ng trong dwong nhau, déu dat 98%.
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Hinh 47. DPanh gid cua nguoi dan vé cac tiéu chi cua ket qua giao duc tiéu hoc
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3.5.3. Két qua gido duc trung hoc co s¢

Xép tht hai trong cac cap hoc, ti 18 hai 1ong vé két qua gido duc THCS néi chung
trén cac dia ban dugc khao sat dat khoang 98% (375/384). Ti 1€ khong hai long chua
dén 1% va khoang 2% phan vén trong tra 101i.
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Hinh 48. Pdnh gia chung ciia nguoi dan vé két qua gido duc THCS
Céc tiéu chi vé két qua giao duc THCS dat ti 16 hai long kha cao (trén 94%). Cao
nhat 1a tiéu chi két qua gido duc thé chat (97%); tiép dén 1a tiéu chi vé két qua hoc tap,
rén luyén (dat 95%); tiéu chi vé ning luc giai quyét van dé dat 94%.
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Hinh 49. Panh gia ciia nguoi dan vé cac tiéu chi ciia két qua gido duc THCS
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3.5.4. Két qua gido duc trung hoc phé thong

Két qua gido duc THPT ¢ cac dia phuong dugc khao sat nhin chung nhan dugc
su hai long ciia HS véi ti 1¢ 75% (335/448). Ti 1¢ khong hai long khoang 2% va 23%
phén van khi tra 101.
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Hinh 50. Pdnh gid chung ciia HS vé két qua gido duc THPT

Nhin chung, HS THPT danh gia cao vé tiéu chi két qua hoc tap, rén luyén (84%)
va két qua gido duc thé chét (82%). Tiéu chi vé& ning luc giai quyét van dé nhan duoc
su hai 10ng thap hon (62%); trong d6, dang chu ¥ 13 ning lyc dinh huéng nghé nghiép
chi dat 37%.
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Hinh 51. Pdanh gid ciia HS vé cdc tiéu chi ciia két qua gido duc THPT
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3.6. Xy dung cac chi sé hai long

Theo khai niém duoc qudc té cong nhan, chi sé hai long ddi véi dich vu gido duc
noi riéng va dich vu néi chung 13 ty 1é cta tong sb6 ngudi “Hai long” va “Rdt hai long”
s0 voi tong sd chung ctia nhitg ngudi duoc hoi. Nhu vdy viée tinh toan chi s6 hai 1ong
HLI (hai 10ng Index) ctia mot cip, bac hoc chinh 14 ty 1é cia tong sd nhitng ngudi co ¥
kién 1a “Hai Iong” va “Rdt hai long” trén tong sb nhitng nguoi ¢ ¥ kién (ciu tra 10
co gia tri) vé mot van dé dat ra. Cong thuec tinh chi s6 hai long ctia mot cép, bac hoc la:

HLI (ipnoy = TOng sb y kién hai long/ Tong so y kién tra 1oi

Chi sd hai long cua nguoi dan ddi vai dich vu giao duc cong dugc xay dung trén
co s& chi s6 hai long cua cac cép, bac hoc tir mam non, tiéu hoc, THCS, THPT véi
trong s6 wi trong d6 wi 1a ti trong HS cong lap cta cip, bac hoc dé so véi tong s6 HS

cong 1ap (Bang 7).
Bdng 7. Ti trong (wi) HS céng ldp & cdc cdp, bic hoc
P P Tong s6 HS A
CAP HOC So HS o Trong so W;
cong lap
Giao duc Mam non (w1) 40318 0,156
Gido duc Tiéu hoc (W2) 120482 0,465
: 259.076
Gi4o duc THCS (W3) 71482 0,276
Gi4o duc THPT (Wa) 26794 0,103

Cong thirc tinh chi s hai long ctua ngudi dan ddi véi dich vu gido duc cong la:
HLI=) HLIix Wi

Bang 8 dén Bang 13 trinh bay két qua cac chi sé hai long ctia ngudi dan dbi véi
dich vu gido duc cong ¢ ca 5 linh vuc cling nhu toan bo dich vu gido duc duogc khao
sat trén cac dia ban cua tinh S6c¢ Trang nam 2019.

Bang 8. Chi s6 hai long vé Tiép can dich vu gido duc

So lwgong ST+ S+ Chi s6
< - - = ... | Tong y kien| Tong y kién e on
CAP, BAC HOC Hai | Rat hai o S hai long
. . hai long tra loi
long long (HLI)
Gido dyc Mamnon | 202 | 173 375 395 0,95
Gi4o duc Tiéu hoc 173 180 353 363 0,97
Gido duc THCS 260 122 382 384 0,99
Giao duc THPT 326 67 393 448 0,88
Chi s6 hai 10ng ctia nguoi dan ddi v6i tiép can dich vu gido duc 1:
HLI = YHLI x W; = (0,95 x 0,156) + (0,97 x 0,465) + (0,99 x 0,276)
+ (0,88 x 0,103) = 0,96
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Bang 9. Chi s6 hai long vé Co s6 vt chdt gido duc

< - S0 lmﬂ,lg Tong y kién| Tongy Chi so
CAP, BAC HQOC | Hai | Rt hai =Y 2 2% | hailong
. . hai long | kién tra 1o
long long (HLI)
Gido duc Mam non | 190 177 367 395 0,93
Gido duc Tiéuhoc | 166 158 324 363 0,89
Gi4o duc THCS 269 78 347 384 0,90
Gi4o duc THPT 194 23 217 448 0,48
Chi s6 hai 1ong ctia ngudi dan d6i véi co sé vt chit gido duc 13:
HLI = YHLIL x Wi = (0,93 x 0,156) + (0,89 x 0,465) + (0,90 x 0,276)
+ (0,48 x 0,103) = 0,86

Bang 10. Chi s6 hai long vé Méi truong gido duc

S6 luwong Téne ¢ kién|  Téne v Chi sb
= N I n n n
CAP, BAC HOC | Hai | Rathai | ey Xeny fO0EY | 1ailong
. . hai long | kién tra loi

long long (HLI)
Gido dyc Mdmnon | 179 | 198 377 395 0,95
Gido dyc Tiuhoc | 173 | 167 340 363 0,94
Gigo dyc THCS 248 | 124 372 384 0,97
Gido dyc THPT 207 44 251 448 0,56

Chi s hai 10ng cua nguoi dan d6i véi méi trwong gido duc 1a:
HLI = YHLIL x Wi = (0,95 x 0,156) + (0,94 x 0,465) + (0,97 x 0,276)
+ (0,56 x 0,103) = 0,91

Bang 11. Chi s6 hadi long vé Hoat dong gido duc

S6 lwgng 2,z 2, Chi sb
; ; " %, 1. | Yongykién| Tongy -
CAP, BAC HOC Hai | Rat hai NS g S hai long
. . hai long | kién tra loi
long long (HLI)
Gi4o duc Mam non 172 208 380 395 0,96
Giao duc Tiéu hoc 170 183 353 363 0,97
Giao duc THCS 253 120 373 384 0,97
Giao duc THPT 252 42 294 448 0,66
Chi sb hai long ctia ngudi dan ddi véi hoat dong gido duc 13:
HLI = YHLL x W; = (0,96 x 0,156) + (0,97 x 0,465) + (0,97 x 0,276)
+ (0,66 x 0,103) = 0,94

Bang 12. Chi 56 hai long vé Két qua gido duc

CAP, BAC HQC

S6 lwong Téne v kié Téne v Chi sb
. on €n on
Hai | RAthai| &Y LY hailong
. . hai long kién tra loi
long long (HLI)




Gi4o duc Mam non 186 193 379 395 0,96
Gi4o duc Tiéu hoc 187 172 359 363 0,99
Gido duc THCS 277 98 375 384 0,98
Giao duc THPT 277 58 335 448 0,75

+ (0,75 x 0,103) = 0,96

Chi s6 hai 10ng ctia nguoi dan di v6i két qua gido duc 1a:
HLI = YHLI x W, = (0,96 x 0,156) + (0,99 x 0,465) + (0,98 x 0,276)

Bang 13. Chi s6 hai long vé tong thé dich vu gido duc

So lwgng Y P Chi s6
. - - 7. . .. 1 Tong y kién | Tong y kién s
CAP, BAC HOC Hai | Rat hai NS . hai long
. . hai long tra loi
long long (HLI)
Gi4o duc Mam non 178 196 374 395 0,95
Gi4o duc Tiéu hoc 192 158 350 363 0,96
Gido duc THCS 259 125 384 384 1,00
Gido duc THPT 299 24 323 448 0,72
Chi s6 hai 10ng cta nguoi dan di v6i tong thé dich vu gido duc 1a:
HLI = YHLIL x W; = (0,95 x 0,156) + (0,96 x 0,465) + (1,00 x 0,276)
+ (0,72 x0,103) = 0,94

I11. Nhan xét, danh gia va kién nghij

1. Vé chi so hai long ctia nguoi dan doi véi dich vu gido duc cong

Trong linh vuc tiép can dich vu gido duc trén cac dia ban duogc khao sat nam

2019, cac cép hoc ¢6 chi sb hai long dat trén 0,9 Xép tht tu 1an luot 1a giao duc THCS
(HLI = 0,99), gi4do duc tiéu hoc (HLI = 0,97) va gido duc mam non (HLI = 0,95); riéng
gido duc THPT c6 chi sb hai 1ong thip hon (HLI = 0,88). Nhin téng thé, chi sb hai
long d6i véi tiép can dich vu gido duc dat dugc kha cao (HLI = 0,96); tuy nhién céac

truong cling can phai quan tam, cai tién thém mdt s6 van dé dugc ngudi dan goép v

(Muc I11.2) dé tiép tuc nang cao hon nita chi so nay.
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Hinh 52. Chi s6 hai long vé tiép cdn dich vu
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V& co s& vat chat, dat duoc su hai long cao nhét cua nguoi dan 1a co s¢ vat chat
ctia gidgo duc mam non (HLI = 0,93); tiép dén 1a gido duc THCS (HLI = 0,90), gido
duc tiéu hoc (HLI = 0,89); riéng gido duc THPT c¢6 chi sd hai 1ong thap hon khd nhiéu
s0 v6i cac cap hoc khac (HLI = 0,48). Chi sb hai long d6i v6i co sé vat chat gido duc
trén cac dia ban duoc khao sat trong nim 2019 néi chung dat 0,86; thip nhit trong cac
linh vuc dugc khao sat. Pay ciing 1a linh vuc ghi nhan nhiéu ¥ kién dong gop nhat cia
ngudi dan (Muc I11.2). Nhu vay, rd rang day 1a van dé can duoc quan tAm va cai tién
nhiéu hon dé c6 thé dat dén sy hai long cao hon cta ngudi dan.
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Hinh 53. Chi s6 hdi long vé co ¢ vt chit

V& moi truong gido duc, gido duc THCS xép vi tri dau v6i HLI = 0,97; tiép theo
1a gido duc mam non (HLI = 0,95), gido duc tiéu hoc (HLI = 0,94) va gido duc THPT
(HLI = 0,56). Nhu viy, cac truong THPT trén cac dia ban noi trén can tiép tuc cai
thién thém vé méi truong gido duc dé dat duoc su hai long cao hon cua HS. Nhin
chung, chi s6 hai long ctiia ngudi dan ddi véi moi truong gido duc noi chung ciing dat
dugc 0,91. Bén canh dé, nguoi dan ciing c6 khong it nhimg dé xuat, gop v (Muc I11.2)
nham gitip nha truong tiép tuc hoan thién hon vé méi truong gido duc.
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Hinh 54. Chi s6 hai long vé méi truong gido duc

Vé hoat dong gido duc, gido duc mAm non, tiéu hoc va THCS déu gilt vitng cac
vi tri cao voi chi sd hai long HLI tuong tmg 1a 0,96; 0,97 va 0,97. Gido duc THPT dat
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dugc HLI = 0,66; chung té day cling 1a mdt linh vuc doi héi sy nd luc hon nita cua cac
truong THPT & cac dia phuong ndy. Nhin chung, chi s hai long cta nguoi dan doi véi
hoat dong gido duc ciing dat 0,94; tuy nhién, ngudi dan cling ¢6 thém nhitng dé xuit,
gop ¥ (Muc I1I1.2) cu thé cho linh vyuc nay véi mong mudn giup nha trudng tiép tuc cai
tién hoat dong gido duc néi chung.
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Hinh 55. Chi s6 hai long vé hoat dong gido duc

Vé két qua gido duc, vi tri dau 13 gido duc tiéu hoc v6i HLI = 0,99; xép thir hai
1a gido duc THCS véi HLI = 0,98; tiép theo 14 gido duc mam non (HLI = 0,96) va cudi
cung 1a gido duc THPT (HLI = 0,75). Chi s hai 1ong cta ngudi dan ddi véi két qua
gido duc néi chung dat 0,96 di phin nao ghi nhan su hai long cao cia ngudi dan. Vi
vdy, cac truong can tiép tuc phat huy nhimg két qua da dat dugc va quan tim thém
nhimg vin dé duoc ngudi dan dé xuét, gop v (Muc I11.2) dé khong nging nang cao
hon nita két qua gido duc noéi chung.
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Hinh 56. Chi s6 hai long vé két qua gido duc
Nhin vao 5 linh vuc duge khéao sat vé dich vu gido duc, co thé théy nguoi dan hai
1ong nhét 1a tiép can dich vu va két qua gido duc (HLI = 0,96); tiép theo 1a hoat
dong giao duc (HLI = 0,94) va méi truwdong gido duc (HLI = 0,91); cudi cung 12 co' sé
vat chat (HLI = 0,86). Chi s hai long ddi voi tong thé dich vu gido duc ciing dat kha
cao (HLI = 0,94). Piéu nay cho thay mic du vin con mdt vai han ché trong timg linh
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vuc cu thé, nhung nhin chung, nguoi dan trén cac dia ban dugc khdo sat cling da hai
1ong vé tong thé dich vu gido duc ¢ dia phuong.
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Tiépcan Cosd Mo Hoat Ké&tqua Téng thé
dichwvy wvatchat trudng dong giao dyc giao duc
giao duyc giao dyc giao duc

Hinh 57. Chi s6 hadi long tong thé & timg linh viec

2. Vé y Kién ciia ngudi din vé viéc ning cao chat lwong cung ing dich vu
giao duc cong

Dot khao sat ghi nhan 2587 v kién ctia nguoi din vé viéc nang cao chét lugng
cung ung dich vu giao duc cong. Trong do, c6 431y kién veé linh vuc tiép can dich vu,
718 ¥ kién vé co so vat chat, 479 ¥ kién vé moi truong gido duc, 574 y kién vé hoat
dong gido duc va 385 y kién vé két qua gido duc.

Gidao duc mam non c6 nhiéu ¥ kién vé van dé co s vat chat truong 16p nhu san
trudong mam non van con nhd, can dugc md rong, trong thém cay xanh; cn bd sung do
dung, db choi cho tré vi con it; nha vé sinh can phai sira chita lai. Mot s v kién khac
vé co sO vat chat nhu: phong hoc, khu vé sinh va duong vao truong con nho, hep; can
bd sung mai che san choi ngoai trdi va bé tri thém khu vui choi dé phat trién kha ning
tu duy sang tao cia tré; xy dung nha vé sinh cho phu hop véi HS mam non, khong
nén dung chung véi HS tiéu hoc va don dep khu vé sinh thudng xuyén hon; can dau tu
co s& vat chit & cac diém 1é, tach riéng voi tiéu hoc va tao bong mat cho san choi &
diém 1é. V& tiép can dich vy, ¢6 cac y kién nhu: can thong tin sém va rong rai vé viéc
dang ky nhap hoc trén loa phéat thanh va hudng dan cu thé hon vé thi tuc nhap hoc;
cung cip thong tin vé cac khoan thu dén phu huynh kip thoi; ¢6 phu huynh ban khodn
vé mirc hoc phi hoi cao nén nhiéu gia dinh khong du diéu kién cho con hoc ciling nhu
cac khoan thu tién dién, nudc & diém 1é. Cac linh vuc khac c6 it ¥ kién hon, chu yéu Ia
mong mudn c¢6 mot mdi truong giao duc lanh manh hon trong nha truong; can chu
trong nhiéu hon trong chim soc, gido duc tré; ting cudng ky ning tham my va ngdn
ngtr cho tré.

Gi4o duc tiéu hoc: Khi tiép can dich vu gido duc tiéu hoc, rit nhieu CMHS
mong mudn nha trudng ting cudng mdi lién lac v4i ho. Gido duc tiéu hoc cling ghi
nhéan duogc nhiéu v kién ctia CMHS lién quan dén van dé co so vat chat truong, 16p. Cu
thé nhu: Can 1am cong truong, hang rdo xung quanh truong; can nang cap va xay thém
phong hoc kién c¢6; bo sung ban ghé HS, quat may, do ding day hoc, may vi tinh; khu
vuc vé sinh can sach s& hon; san truong ciing can duoc sira chita, don dep vé sinh va
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trong thém cay xanh. Ddi voi hoat dong giao duc, CMHS mong mudn nha truong to
chire day hoc hai budi; c6 GV Tin hoc, Tiéng Anh va ting cuong day tiéng Anh, Tin
hoc cho HS; tang cuong phu dao HS cling nhu cac hoat dong vui choi, ngoai khoa,
ngoai gio 1én 16p dong thdi tao mdi truong gan giii, than thién. C6 kha it y kién vé két
qua hoc tap, chu yéu mong mudn nha trudng ting cudng gido duc dao dic va ki ning
sdng cho HS.

Giao duc trung hoc co sé: Cha me HS THCS ciing quan tAm rat nhiéu dén van
dé co s& vat chat cua nha trudng; cac y kién chu yéu xoay quanh viéc dé nghi bd sung,
sua chira: san truong, phong hoc, phong chirc nang, nha giri xe HS, nha vé sinh. Bén
canh do, nha truong can bd sung thiét bi day hoc, may chiéu, ban ghé, ti vi, quat may
va trong thém nhiéu cay xanh. Mot sd ¥ kién lién quan dén van dé tiép can dich vu nhu
can thong bao dén phu huynh vé tinh hinh HS thong qua dich vu tin nhén va thuc hién
ho6 so chuyén truong nhanh hon. Ngoai ra, CMHS ciing mong mudn nha truong quan
tam nhiéu hon dén HS yéu va ting cuong cac hoat dong vui choi cho HS.

Gio duc trung hoc pho thong: Nhiéu HS mong mudn khi tiép can dich vu gido
duc, nha trudng can dung hen va c6 thé cung cap thong tin trén trang web day du, kip
thoi, chinh xac. Vé co so vt chat, can trang bi thém céc dd dung hoc tap, sach cho thu
vién va stra chira nha vé sinh. Mot sd it v kién yéu cu viéc mo rong bai gilr xe, khu
vie can-tin. Vé moi truong gido duc, ciac em mong mudn nha truong trong nhiéu cay
xanh tao bong mat; riéng truong THCS va THPT Tran Dé, cin c6 bién phap nham
ngan mui tir cang Tran D& anh huong dén truong. Co nhiéu HS phan anh vé thai do
ctia thay c6 chua cong bang, nhiét tinh va than thién, con dua ra nhiéu 1y do vo 1y. Mot
sd it ¥ kién cho biét ndi bdo HS chwa doan két, con phan biét trong d6i xtr. Trong to
chtrc hoat dong day hoc, rat nhiéu HS mong mudn nha trudng sip xép thoi khoa biéu
hop 1y hon va han ché thay ddi. Nha trudng can ting cudng to chic cic hoat dong
huéng nghiép, ngoai khoa va vin nghé ngoai trdi. Mot sé HS phan anh GV day nhanh,
chua 16i cudn, hip din. V& két qua gido duc, HS mong mudn giam luong 1y thuyét va
nang cao thyc hanh ki nang sdng cho cac em ciing nhu ting cudng gido duc thé chit va
gido duc dao duc.

3. Nhirng thanh cong, han ché va kinh nghiém trién khai do ludong

Cudc diéu tra xa hoi hoc sy hai long ctia nguoi dan vé dich vu giao duc cong
trén dia ban tinh Soc Tring nam 2019 duoc khai dong tir thang 6/2019 va hoan tat vao
cubi thang 12/2019 v&i nhiéu thanh cong va mot so it han ché nhu sau:

3.1. Nhirng thanh cong trong cong tac trién khai

- Puoc sy quan tam chi dao cua Uy ban nhan dan, su phéi hop chat ché gitra
cac don vi; su hd tro, hop tac clia cac co s gido duc va sy nhiét tinh ctia nguoi dan khi
tham gia tra 101 khéo sat.

- C6 ké hoach dai han (cho giai doan tir 2017 — 2020) va phuong 4n ngan han
cho timg nam nham gitip viéc trién khai duoc tién hanh thuén lgi va chu dong hon.
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- Poi ngii diéu tra vién cé nhiéu kinh nghiém, nhiét tinh, c¢6 tinh than trach
nhiém cao, dugc tap huan day du vé nghiép vu diéu tra, khao sat. C6 can bd chuyén
mon vé do ludng, danh gia hd tro viéc phan tich, xir Iy sé lidu va viét bao cdo két qua
theo dung yéu cau cua B0 Gigo duc va Pao tao.

- Qua trinh trién khai diéu tra khao sat duoc tién hanh mét cach chat chg, khoa
hoc theo tung giai doan, ting budc da xay dung trong Phuong an.

- Qua trinh nhép, xtr 1y s liéu, phén tich va bao céo két qua diéu tra duoc tién
hanh moét cach khach quan, trung thuc.

3.2. Han ché

- Viéc thu thap cac phiéu khao sat trén nhiéu dia ban mat kha nhiéu thoi gian
nén thoi gian cho viée nhap lidu, xtr Iy va phan tich két qua con it.

- Bén canh phan dong nguoi dan nhiét tinh, thang than trong tra 101 phiéu khao
sat thi vAn con mot sd it c6 tam 1y e de, ngan ngai trong danh gia va dé xuét y kién.

3.3. Kinh nghiém

- Xay dung phuong an diéu tra, khdo sat cac nam tiép theo vdi thoi gian to
chuc trién khai dai hon nita dé can bg di€u tra, khao sat va phan tich so liéu dugc chu
dong hon vé thoi gian.

- Tang cudng cong tac thong tin, tuyén truyén vé muc dich, ¥ nghia va tim quan
trong cua cudc diéu tra, khao sat tir d6 nang cao nhan thuc, tinh than trach nhiém cua
ngudi dan khi tham gia khao sat.

4. Khuyén nghi
4.1 Péi véi Uy ban nhan dan cac cap

- Tang cudng cong tac chi dao d6i véi nganh Gido duc va Dao tao & dia phuong
trong viéc cung cép, cai thién chat luong dich vu giao duc;

- Uu tién danh quy dat c6 vi tri thuén loi trong quy hoach phat trién dia phuong,
quy hoach d6 thi cho céc truong hoc, dac biét la cac truong mam non, tiéu hoc, THCS,
THPT theo hudng dat chuan quéc gia;

- Tang cuong dau tu xdy dung co sd vat chat, trang thiét bi day hoc, timg budc
hién dai hoa truong hoc nham phuc vu tbt cong cudc ddi méi can ban va toan dién giao
duc va ddo tao. Trong d6, dic biét quan tim dau tu stra chita cac phong hoc xuéng cap,
xay dung cac phong chirc ning cho trudng hoc; bd sung trang thiét bi day hoc, nhét 1a
may vi tinh; stra chita, xay dung moi nha vé€ sinh,; bod sung cay xanh bong mat cho cac
co sé giao duc;

- Sap xép bao dam du bién ché cong chic, vién chirc quan 1y gido duc, du sb
luong nguoi lam viéc tai cac co so gido duc cong lap theo dé an vi tri viéc 1am duoc
phé duyét.

4.2 Po6i v6i cac co quan chuyén mén quan 1y nha nuéce vé gido duc va dao
tao
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- Tang cuong cong tac tuyén truyén, quan triét dén cac co so gido duc ddi voi
céc tiéu chuén, noi dung lién quan dén nang cao chét lugng dich vu giao duc; chi dao
cac co s& gido duc cong 1ap thuc hién tt viée cung cép dich vu gido duc tai don vi;
ddng thoi ting cuong cong tac kiém tra viéc cung cap dich vu gido duc tai cac co sO
gido duc cong lap ¢ cac ndi dung: 7 z'é'p can dich vu; co sé vt chat, trang thiét bi day
hoc; méi truong gido duc; hoat déng gido duc; két qua gido duc. Qua d6 kip thdi phat
hién va chin chinh viéc cung cép dich vu gido duc tai cac co sé gido duc cong lap;

- Tham muu Uy ban nhan dén céc cap trong viéc phan bo kinh phi cho gido duc
va dao tao, trong viéc dau tu, xay dung, stra chira, bd sung trang thiét bi cho cac
truong hoc; tham muu bd sung bién ché gido vién theo dinh mirc, nhét 13 gido vién day
Tiéng Anh, Tin hoc;

- Tang cudng cong tac dao tao, boi dudng trinh d6 chuyén mén, nghiép vu,
chinh tri, tu tudng cho doi ngii can bo quan ly, GV, nhan vién tai cac co s& gido duc
cong 1ap; tang cuong cong tac chi dao, kiém tra cong tac quan 1y gido duc nham nang
cao hi¢u qua cong tac day hoc va quan ly.

4.3 Pbi v6i cac co so gido duc cong 1ap

Céc co s gido duc cong 1ap can ting cuong cong tac ti kiém tra, danh gia viée
cung cip dich vu gido duc & don vi; xay dung giai phap nang cao cht luong cung cip
dich vu, trong d6 chu trong cac ndi dung sau:

- Vé viéc tiép can dich vy, nha truong can tang cuong lién hé voi cha me HS
trong viéc cham séc, gido duc HS; cung cip thong tin cta nha trudng dén cha me HS
va HS thudng xuyén, nhanh chéng bang nhiéu hinh thic nhu: dua thong tin 1én
website ciia don vi; dam bao viéc thu hoc phi va céc loai phi khac theo quy dinh.

- V& co s& vat chat, trang thiét bi day hoc, nha trudng can xdy dung cic quy
dinh, quy trinh quan 1y, sir dung, sira chita, bao quan nhdm sir dung c6 hiéu qua, bao
quan tot co s¢ vat chat, trang thiét bi day hoc; tham muwu voi co quan quéan 1y, chinh
quyén dia phuong, déng thoi huy dong cac ngudn luc xdy dung, sira chita cac phong
hoc, phong chtic ning, nha vé sinh; bo sung trang thiét bi, 46 dung day hoc (ban ghé,
sach tham khao, may vi tinh, may chiéu, hoa chat, dung cu thyc hanh thi nghiém...),
d6 choi cho tré (d6i voi trudong mam non); két ndi mang internet phuc vu cho cong tac
quan 1y va day hoc; trong thém cdy xanh bong mat trong khuén vién trudng; ting
cuong cong tac v¢ sinh, ddm bao khudn vién trudong, nhat 13 nha vé sinh an toan, sach
sé.

- Vé moi truong gido duc, nha trudng can phdi hop véi dia phuong trong viée
dam bdo an ninh trat ty va an toan giao thong trong va ngoai nha truong; cé gidi phap
gido duc HS ca biét va phong chéng bao luc hoc duong.

- V& hoat dong gido duc, nha trudong can tang cudng td chirc cac hoat dong
ngoai khoa, gido duc k¥ ning séng, hudng nghiép; to chirc cac hoat dong gido duc hop
1y, hiéu qua; trong d6, cha y viéc d6i méi phuong phap day hoc.
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- Vé két qua gido duc, nha trudng can co bién phap hiru hiéu trong viéc nang
cao kién thirc, k§ nang, pham chat cua ngudi hoc, nhat 1a nhitng HS yéu kém; ting
cuong gidao duc thé chat, gido duc dao duc, k¥ ndng séng cho HS.

Trén day 1a bao céo két qua do luong sy hai 1ong ctia ngudi dan ddi véi dich vu
gido duc cong 1ap trén mot sd dia ban cua tinh Séc Trang nam 2019./.

Noi nhin: GIAM POC
- UBND tinh ST; ~ 7

- S& Néi vu; (Da ky)

- Luvu: VT, TCCB.

Nguyén Thi Tuyét Ha
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PHU LUC
(Kém theo Bdo cdo s6........ IBC-SGDDT ngay ....thang 01 nam 2020 cua So GD&PT)

1. Danh sach cac dija ban dwoc diéu tra

. o S6 mau
STT Trwdng Huyén, TP, TX khao sat
Mau déi vé&i cac trwong phé théng
1. | Trwdng MAm non My Binh 84
2. | Trwong Tiéu hoc My Quéi 2 123
Thi xa Nga Nam
3. Trwong THCS My Binh 124
4. Trwong THPT Nga Nam 152
5. Truwérng Mau gido Long Hung 165
6. | Trwong Tiéu hoc My Phuwdc B Huyén My Tu 125
7. Trwong THCS My Phuéc A 114
8. Trwong THPT An Ninh 136
9. Trwdng Mau gido xa Lich Héi Thwong 146
10. | Trweng Tiéu hoc Trung Binh A o 115
] Huyén Tran bé
11. | Trwdng THCS Vién An 146
12. | Trwodng THCS va THPT Tran Bé 160

2. Cac bang biéu thong ké vé s6 liéu diéu tra, cac chi s6 phan anh mirc do tin cay cta
cac ket qua dieu tra

2.1. Vé d6i twong khao sat
a) Gi&i tinh
Frequencies

Statistics
GIOITINH

Valid 1590
N Missing 0

GIOITINH
Frequency | Percent | Valid Percent| Cumulative
Percent

Nam 770 48.4 48.4 48.4
Valid |[Nu 820 51.6 51.6 100.0

Total 1590 100.0 100.0
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Custom Tables

Table 1
HUYEN
My Tu Nga Nam Tran De Total
Count| Column |Coun| Column | Count| Column | Count| Column
TotalN%| t |TotalN% Total N % Total N %
GOl Nam 257 47.6%| 257 53.2% 256 45.1% 770 48.4%
TINH Nu 283 52.4%| 226 46.8% 311 54.9% 820 51.6%
Total 540 100.0%| 483 100.0% 567| 100.0%| 1590 100.0%
b) Dan téc
Frequencies
Statistics
DANTOC | DANTOC1
N Valid 1590 1590
Missing 0 0
Frequency Table
DANTOC
Frequency | Percent | Valid Percent | Cumulative
Percent
Cham 2 A A A
Hoa 23 1.4 1.4 1.6
Valid |Khmer 328 20.6 20.6 22.2
Kinh 1237 77.8 77.8 100.0
Total 1590 100.0 100.0
DANTOC1
Frequency | Percent | Valid Percent| Cumulative
Percent
Kinh 1236 77.7 77.7 77.7
Valid |Khac 354 22.3 22.3 100.0
Total 1590 100.0 100.0
c¢) Hoc van
Frequencies
Statistics
HOCVAN
N Valid 1590
Missing 0
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HOCVAN
Frequency | Percent | Valid Percent | Cumulative
Percent
Tieu hoc 447 28.1 28.1 28.1
THCS 484 30.4 304 58.6
THPT 120 7.5 7.5 66.1
Hoc nghe 7 A4 A4 66.5
Trung cap 23 1.4 1.4 68.0
_ Cao dang 13 .8 .8 68.8
Valid :
Dai hoc 33 2.1 2.1 70.9
Tren Dai hoc 2 A1 A1 71.0
Trinh do khac 13 .8 .8 71.8
HS Lop 11 158 9.9 9.9 81.8
HS Lop 12 290 18.2 18.2 100.0
Total 1590 100.0 100.0
Custom Tables
Table 1
HUYEN
My Tu Nga Nam Tran De Total
Count | Column | Count | Column | Count | Column | Count| Column
N % N % N % N %
Tieu hoc 166| 30.7% 106| 21.9% 175 30.9%| 447 28.1%
THCS 165| 30.6% 154 31.9% 165 29.1%| 484 30.4%
THPT 46 8.5% 40 8.3% 34 6.0% 120 7.5%
Hoc nghe 1 0.2% 5 1.0% 1 0.2% 7 0.4%
Trung cap 8 1.5% 4 0.8% 11 1.9% 23 1.4%
HOC Cao dang 3 0.6% 5 1.0% 5 0.9% 13 0.8%
VAN Dai hoc 11 2.0% 12 2.5% 10 1.8% 33 2.1%
Tren Dai hoc 0 0.0% 0 0.0% 2 0.4% 2 0.1%
Trinh do khac 4 0.7% 5 1.0% 4 0.7% 13 0.8%
HS Lop 10 0 0.0% 0 0.0% 0 0.0% 0 0.0%
HS Lop 11 54| 10.0% 51| 10.6% 53 9.3% 158 9.9%
HS Lop 12 82| 15.2% 101| 20.9% 107 18.9% 290 18.2%
Total 540| 100.0% 483| 100.0%| 567| 100.0%| 1590| 100.0%

2.2. Vé tiép can dich vu

N

Statistics
TIEP CAN DICH VU NOI CHUNG
Valid 1590
Missing 0
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TIEP CAN DICH VU NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 8 5 5 5
Khong hai long 8 5 5 1.0
. Phan van 71 4.5 4.5 55
Valid .
Hai long 961 60.4 60.4 65.9
Rat hai long 542 34.1 341 100.0
Total 1590 100.0 100.0
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
HUYEN * TIEP CAN
DICH VU NOI CHUNG 1590| 100.0% 0 0.0%| 1590| 100.0%

HUYEN * TIEP CAN DICH VU NOI CHUNG Crosstabulation

TIEP CAN DICH VU NOI CHUNG Total
Rat Khong Phan | Hailong | Rat hai
khong | hailong van long
hai long
Count 0 0 24 350 166 540
My Tu' | % within 00%| 00%| 44%| 64.8%| 30.7%| 100.0%
HUYEN
Nga Count 0 0 12 236 235 483
HUYEN | \am |76 Within 0.0%| 0.0%| 25%| 48.9%| 48.7%  100.0%
HUYEN
Count 8 8 35 375 141 567
Tran De | % within
1.4% 1.4% 6.2%| 66.1%| 24.9%| 100.0%
HUYEN
Count 8 8 71 961 542 1590
Total % within
0.5% 0.5% 45%| 60.4%| 34.1%| 100.0%
HUYEN
2.2.1. Tiép can dich vu gido duc mam non
Frequencies
Statistics
Thong tinve | Thutuc |Muc hoc Khoan TIEP CAN
dieu kien hanh phi dong gop | DICH VU NOI
nhap hoc chinh khac CHUNG
N Valid 395 395 395 395 395
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‘ Missing

0 0 0
Frequency Table
Thong tin ve dieu kien nhap hoc
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 6 1.5 1.5 1.5
Khong hai long 4 1.0 1.0 2.5
. Phan van 6 1.5 1.5 4.1
Valid .
Hai long 188 47.6 47.6 51.6
Rat hai long 191 48.4 48.4 100.0
Total 395 100.0 100.0
Thu tuc hanh chinh
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 4 1.0 1.0 1.0
Khong hai long 3 .8 .8 1.8
i Phan van 8 2.0 2.0 3.8
Valid :
Hai long 183 46.3 46.3 50.1
Rat hai long 197 49.9 49.9 100.0
Total 395 100.0 100.0
Muc hoc phi
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 3 .8 .8 .8
Khong hai long 7 1.8 1.8 2.5
_ Phan van 11 2.8 2.8 5.3
Valid _
Hai long 180 45.6 45.6 50.9
Rat hai long 194 49.1 49.1 100.0
Total 395 100.0 100.0
Khoan dong gop khac
Frequency | Percent |Valid Percent | Cumulative
Percent
Khong hai long 7 1.8 1.8 1.8
Phan van 19 4.8 4.8 6.6
Valid |Hailong 186 47.1 47.1 53.7
Rat hai long 183 46.3 46.3 100.0
Total 395 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency | Percent | Valid Percent | Cumulative
Percent
Rat khong hai long 7 1.8 1.8 1.8
Valid |Khong hai long 4 1.0 1.0 2.8
Phan van 9 2.3 2.3 5.1
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Hai long 202 51.1 51.1 56.2
Rat hai long 173 43.8 43.8 100.0
Total 395 100.0 100.0
2.2.2. Tiép can dich vu gido duc tiéu hoc
Frequencies
Statistics
Cungcap | Thutuc Dia diem | Khoan thu, TIEP CAN
thong tin | hanh chinh truong dong gop | DICH VU NOI
CHUNG
N Valid 363 363 363 363 363
Missing 0 0 0 0 0
Frequency Table
Cung cap thong tin
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 1 3 3 .3
Phan van 2 .6 .6 .8
Valid |Hailong 146 40.2 40.2 41.0
Rat hai long 214 59.0 59.0 100.0
Total 363 100.0 100.0
Thu tuc hanh chinh
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 5 1.4 1.4 1.4
Phan van 11 3.0 3.0 4.4
Valid |Hailong 152 41.9 41.9 46.3
Rat hai long 195 53.7 53.7 100.0
Total 363 100.0 100.0
Dia diem truong
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 3 .8 .8 .8
Khong hai long 17 4.7 4.7 5.5
_ Phan van 5 1.4 1.4 6.9
Valid _
Hai long 149 41.0 41.0 47.9
Rat hai long 189 52.1 52.1 100.0
Total 363 100.0 100.0
Khoan thu, dong gop
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 1 3 3 3
Valid |Khong hai long 2 .6 .6 .8
Phan van 3 .8 .8 1.7
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Hai long 151 41.6 41.6 43.3
Rat hai long 206 56.7 56.7 100.0
Total 363 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 1 3 3 3
Phan van 9 2.5 2.5 2.8
Valid |Hailong 173 47.7 47.7 50.4
Rat hai long 180 49.6 49.6 100.0
Total 363 100.0 100.0
2.2.3. Tiép can dich vu giao duc trung hoc co s&
Frequencies
Statistics
Cungcap | Thutuc |Muchoc| Khoan thu, TIEP CAN
thong tin hanh phi dong gop | DICH VU NOI
chinh khac CHUNG
N Valid 384 384 384 384 384
Missing 0 0 0 0 0
Frequency Table
Cung cap thong tin
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 1 3 .3 .3
Phan van 11 2.9 2.9 3.1
Valid |Hailong 264 68.8 68.8 71.9
Rat hai long 108 28.1 28.1 100.0
Total 384 100.0 100.0
Thu tuc hanh chinh
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 2 5 5 5
Khong hai long 4 1.0 1.0 1.6
Valid them van 12 3.1 3.1 4.7
Hai long 249 64.8 64.8 69.5
Rat hai long 117 30.5 30.5 100.0
Total 384 100.0 100.0
Muc hoc phi
Frequency | Percent Valid Cumulative
Percent Percent
i Rat khong hai long 1 .3 .3 .3
Valid :
Khong hai long 4 1.0 1.0 1.3
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Phan van 8 2.1 2.1 3.4
Hai long 229 59.6 59.6 63.0
Rat hai long 142 37.0 37.0 100.0
Total 384 100.0 100.0
Khoan thu, dong gop khac
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 5 1.3 1.3 1.3
Phan van 17 4.4 4.4 5.7
Valid |Hailong 241 62.8 62.8 68.5
Rat hai long 121 31.5 31.5 100.0
Total 384 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Phan van 2 5 5 5
Valid Hai long 260 67.7 67.7 68.2
Rat hai long 122 31.8 31.8 100.0
Total 384 100.0 100.0
2.2.4. Tiép can dich vu giao duc trung hoc phé théng
Frequencies
Statistics
Cung cap Thu tuc Dia TIEP CAN
thong tin | hanh chinh | diem DICH VU NOI
truong CHUNG
Valid 448 448 448 448
N Missing 0 0 0 0
Frequency Table
Cung cap thong tin
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 33 7.4 7.4 7.4
Phan van 42 9.4 9.4 16.7
Valid |Hailong 282 62.9 62.9 79.7
Rat hai long 91 20.3 20.3 100.0
Total 448 100.0 100.0
Thu tuc hanh chinh
Frequency | Percent Valid Cumulative
Percent Percent
. Rat khong hai long 1 2 2 2
Valid :
Khong hai long 21 4.7 4.7 4.9
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Phan van 39 8.7 8.7 13.6
Hai long 298 66.5 66.5 80.1
Rat hai long 89 19.9 19.9 100.0
Total 448 100.0 100.0
Dia diem truong
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 1 2 2 2
Khong hai long 26 5.8 5.8 6.0
Valid th'm van 52 11.6 11.6 17.6
Hai long 212 47.3 47.3 65.0
Rat hai long 157 35.0 35.0 100.0
Total 448 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 1 2 2 2
Khong hai long 3 g g 9
Valid Phan van 51 114 114 12.3
Hai long 326 72.8 72.8 85.0
Rat hai long 67 15.0 15.0 100.0
Total 448 100.0 100.0
2.3. Vé co s& vat chat
Frequencies
Statistics
CO SO VAT CHAT NOI
CHUNG
N Valid 1590
Missing 0
CO SO VAT CHAT NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 13 .8 .8 .8
Khong hai long 117 7.4 7.4 8.2
Valid Phan van 205 12.9 12.9 21.1
Hai long 819 515 515 72.6
Rat hai long 436 27.4 27.4 100.0
Total 1590 100.0 100.0
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Crosstabs

Case Processing Summary

Cases
Valid Missing Total
N Percent| N Percent N Percent
:gTEEJI\?C? SO VAT CHAT 1590 100.0% 0 0.0% 1590 | 100.0%
CO SO VAT CHAT NOI CHUNG Total
Rat Khong | Phan | Hailong | Rat hai
khong hai van long
hai long | long
My Tu Count 4 50 81 302 103 540
% within HUYEN 0.7%| 9.3%| 15.0%| 55.9%| 19.1%| 100.0%
HUYEN Nga Count 1 6 43 230 203 483
Nam | % within HUYEN 0.2%| 1.2%| 8.9%| 47.6%| 42.0%| 100.0%
Tran |Count 8 61 81 287 130 567
De % within HUYEN 1.4%| 10.8%| 14.3%| 50.6%| 22.9%| 100.0%
Total Count 13 117 205 819 436 1590
% within HUYEN 0.8%| 7.4%| 12.9%| 51.5%| 27.4%| 100.0%
2.3.1. Co s& vat chat giao duc mam non
Frequencies
Statistics
Phong Thiet bi, do Khu ve Khusan | CO SO VAT
hoc dung hoc tap sinh choi CHAT NOI
CHUNG
N Valid 395 395 395 395 395
Missing 0 0 0 0 0
Frequency Table
Phong hoc
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 6 1.5 15 1.5
Khong hai long 8 2.0 2.0 3.5
_ Phan van 11 2.8 2.8 6.3
Valid )
Hai long 170 43.0 43.0 49.4
Rat hai long 200 50.6 50.6 100.0
Total 395 100.0 100.0
Thiet bi, do dung hoc tap
Frequency | Percent | Valid Percent| Cumulative
Percent
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Rat khong hai long 5 1.3 1.3 1.3
Khong hai long 11 2.8 2.8 4.1
, Phan van 14 3.5 3.5 7.6
Valid .
Hai long 194 49.1 49.1 56.7
Rat hai long 171 43.3 43.3 100.0
Total 395 100.0 100.0
Khu ve sinh
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 4 1.0 1.0 1.0
Khong hai long 22 5.6 5.6 6.6
i Phan van 18 4.6 4.6 111
Valid .
Hai long 172 43.5 43.5 54.7
Rat hai long 179 45.3 45.3 100.0
Total 395 100.0 100.0
Khu san choi
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 5 1.3 1.3 1.3
Khong hai long 18 4.6 4.6 5.8
_ Phan van 15 3.8 3.8 9.6
Valid _
Hai long 185 46.8 46.8 56.5
Rat hai long 172 43.5 43.5 100.0
Total 395 100.0 100.0
CO SO VAT CHAT NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 5 1.3 1.3 1.3
Khong hai long 9 2.3 2.3 3.5
_ Phan van 14 3.5 3.5 7.1
Valid _
Hai long 190 48.1 48.1 55.2
Rat hai long 177 44.8 44.8 100.0
Total 395 100.0 100.0
2.3.2. Co’ s& vat chat giao duc tiéu hoc
Statistics
Phong Phuong | Thuvien | Khu san CO SO VAT
hoc tien day choi, tap CHAT NOI
hoc the duc CHUNG
Valid 363 363 363 363 363
N Missing 0 0 0 0 0
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Frequency Table

Phong hoc
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 4 1.1 1.1 1.1
Khong hai long 29 8.0 8.0 9.1
) Phan van 14 3.9 3.9 12.9
Valid .
Hai long 162 44.6 44.6 57.6
Rat hai long 154 424 42.4 100.0
Total 363 100.0 100.0
Phuong tien day hoc
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 2 .6 .6 .6
Khong hai long 17 4.7 4.7 5.2
Valid them van 8 2.2 2.2 7.4
Hai long 159 43.8 43.8 51.2
Rat hai long 177 48.8 48.8 100.0
Total 363 100.0 100.0
Thu vien
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 3 .8 .8 .8
Khong hai long 14 3.9 3.9 4.7
_ Phan van 14 3.9 3.9 8.5
Valid _
Hai long 168 46.3 46.3 54.8
Rat hai long 164 45.2 45.2 100.0
Total 363 100.0 100.0
Khu san choi, tap the duc
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 4 1.1 1.1 1.1
Khong hai long 14 3.9 3.9 5.0
_ Phan van 13 3.6 3.6 8.5
Valid )
Hai long 154 42.4 42.4 51.0
Rat hai long 178 49.0 49.0 100.0
Total 363 100.0 100.0
CO SO VAT CHAT NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 4 1.1 1.1 1.1
Valid |Khong hai long 15 4.1 4.1 5.2
Phan van 20 55 5.5 10.7
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Hai long 166 45.7 45.7 56.5
Rat hai long 158 43.5 43.5 100.0
Total 363 100.0 100.0
2.3.3. Co’ s& vat chat giao duc trung hoc co’ s&
Statistics
Phong hoc, | Thietbi, do | Thu vien | San choi, CO SO VAT
phong chuc | dung day tap the duc CHAT NOI
nang hoc CHUNG
N Valid 384 384 384 384 384
Missing 0 0 0 0 0
Frequency Table
Phong hoc, phong chuc nang
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 5 1.3 1.3 1.3
Khong hai long 27 7.0 7.0 8.3
Valid them van 29 7.6 7.6 15.9
Hai long 252 65.6 65.6 81.5
Rat hai long 71 18.5 18.5 100.0
Total 384 100.0 100.0
Thiet bi, do dung day hoc
Frequency | Percent | Valid Percent | Cumulative
Percent
Rat khong hai long 3 .8 .8 .8
Khong hai long 21 5.5 5.5 6.3
_ Phan van 33 8.6 8.6 14.8
Valid _
Hai long 260 67.7 67.7 82.6
Rat hai long 67 17.4 17.4 100.0
Total 384 100.0 100.0
Thu vien
Frequency | Percent | Valid Percent | Cumulative
Percent
Khong hai long 11 2.9 2.9 2.9
Phan van 21 5.5 5.5 8.3
Valid |Hailong 232 60.4 60.4 68.8
Rat hai long 120 31.3 31.3 100.0
Total 384 100.0 100.0
San choi, tap the duc
Frequency | Percent | Valid Percent | Cumulative
Percent
. Rat khong hai long 1 .3 .3 .3
Valid :
Khong hai long 20 5.2 5.2 5.5
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Phan van 24 6.3 6.3 11.7
Hai long 224 58.3 58.3 70.1
Rat hai long 115 29.9 29.9 100.0
Total 384 100.0 100.0
CO SO VAT CHAT NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 1 3 3 3
Khong hai long 15 3.9 3.9 4.2
Valid th'm van 21 5.5 5.5 9.6
Hai long 269 70.1 70.1 79.7
Rat hai long 78 20.3 20.3 100.0
Total 384 100.0 100.0
2.3.4. Co s& vat chat giao duc trung hoc phé théng
Statistics
Phong hoc, Thiet bi,do | Thuvien | San choi, CO SO VAT
phong chuc | dung day hoc tap the duc CHAT NOI
nang CHUNG
N Valid 448 448 448 448 448
Missing 0 0 0 0 0
Frequency Table
Phong hoc, phong chuc nang
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 9 2.0 2.0 2.0
Khong hai long 107 23.9 23.9 25.9
_ Phan van 106 23.7 23.7 49.6
valid i long 164 36.6 36.6 86.2
Rat hai long 62 13.8 13.8 100.0
Total 448 100.0 100.0
Thiet bi, do dung day hoc
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 10 2.2 2.2 2.2
Khong hai long 127 28.3 28.3 30.6
Valid Phan van 108 24.1 24.1 54.7
Hai long 167 37.3 37.3 92.0
Rat hai long 36 8.0 8.0 100.0
Total 448 100.0 100.0
Thu vien
Frequency | Percent Valid Cumulative
Percent Percent
Valid |Rat khong hai long 12 2.7 2.7 2.7
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Khong hai long 93 20.8 20.8 23.4
Phan van 158 35.3 35.3 58.7
Hai long 144 32.1 32.1 90.8
Rat hai long 41 9.2 9.2 100.0
Total 448 100.0 100.0
San choi, tap the duc
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 11 2.5 2.5 2.5
Khong hai long 99 22.1 22.1 24.6
Valid Phan van 59 13.2 13.2 37.7
Hai long 165 36.8 36.8 74.6
Rat hai long 114 25.4 25.4 100.0
Total 448 100.0 100.0
CO SO VAT CHAT NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 3 g g 7
Khong hai long 78 17.4 17.4 18.1
. Phan van 150 33.5 33.5 51.6
valid e long 194 433 433 94.9
Rat hai long 23 5.1 5.1 100.0
Total 448 100.0 100.0
2.4. Vé méi trwong giao duc
Statistics
MOI TRUONG GIAO DUC NOI CHUNG
N Valid 1590
Missing 0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 3 2 2 2
Khong hai long 41 2.6 2.6 2.8
_ Phan van 206 13.0 13.0 15.7
valid Hai long 807 50.8 50.8 66.5
Rat hai long 533 33.5 33.5 100.0
Total 1590 100.0 100.0
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
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HUYEN

GIAO DUC NOI CHUNG

* MOl TRUONG

1590

100.0%

0.0%

1590

100.0%

HUYEN * MOl TRUONG GIAO DUC NOI CHUNG Crosstabulation

MOI TRUONG GIAO DUC NOI CHUNG Total
Rat Khong | Phan Hai Rat hai
khong hai van long long
hai long | long
Count 0 11 82 299 148 540
My Tu % within
0.0%| 2.0%| 15.2%| 55.4%| 27.4%| 100.0%
HUYEN
Count 2 1 50 217 213 483
HUYEN |Nga Nam |% within
0.4%| 0.2%| 10.4%| 44.9%| 44.1%| 100.0%
HUYEN
Count 1 29 74 291 172 567
Tran De | % within
0.2%| 5.1%| 13.1%| 51.3%| 30.3%| 100.0%
HUYEN
Count 3 41 206 807 533 1590
Total % within
0.2%| 2.6%| 13.0%| 50.8%| 33.5%| 100.0%
HUYEN
2.4.1. Méi trwong giao duc mam non
Statistics
Su than Hoat dong Su phoi Dam bao | MOl TRUONG
thien, ho tro | cham soc, | hop voigia | an toan GIAO DUC
tre giao duc dinh cho tre NOI CHUNG
tre
N Valid 395 395 395 395 395
Missing 0 0 0 0 0
Frequency Table
Su than thien, ho tro tre
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 1 3 .3 .3
Khong hai long 1 3 .3 5
_ Phan van 14 3.5 3.5 4.1
Valid ,
Hai long 181 45.8 45.8 49.9
Rat hai long 198 50.1 50.1 100.0
Total 395 100.0 100.0
Hoat dong cham soc, giao duc tre
Frequency | Percent | Valid Percent| Cumulative
Percent
Valid Rat khong hai long 5 1.3 1.3 1.3
Khong hai long 1 .3 .3 1.5

60



Phan van 8 2.0 2.0 3.5
Hai long 162 41.0 41.0 44.6
Rat hai long 219 554 55.4 100.0
Total 395 100.0 100.0
Su phoi hop voi gia dinh
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 4 1.0 1.0 1.0
Khong hai long 6 1.5 15 2.5
Valid th'm van 8 2.0 2.0 4.6
Hai long 171 43.3 43.3 47.8
Rat hai long 206 52.2 52.2 100.0
Total 395 100.0 100.0
Dam bao an toan cho tre
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 3 .8 .8 .8
Khong hai long 1 3 3 1.0
Valid them van 14 35 3.5 4.6
Hai long 175 44.3 44.3 48.9
Rat hai long 202 51.1 51.1 100.0
Total 395 100.0 100.0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 1 .3 .3 .3
Khong hai long 4 1.0 1.0 1.3
_ Phan van 13 3.3 3.3 4.6
Valid _
Hai long 179 45.3 45.3 49.9
Rat hai long 198 50.1 50.1 100.0
Total 395 100.0 100.0
2.4.2. Moi trwong giao duc tiéu hoc
Statistics
Moi truong tu Tinh Suthan | Thaido MOI
nhien xung hinh an | thien, doan | giao TRUONG
quanh ninh ket vien GIAO DUC
NOI CHUNG
N Valid 363 363 363 363 363
Missing 0 0 0 0 0




Frequency Table

Moi truong tu nhien xung quanh

Frequency | Percent | Valid Percent | Cumulative
Percent
Rat khong hai long 3 .8 .8 .8
Khong hai long 13 3.6 3.6 4.4
. Phan van 12 3.3 3.3 7.7
Valid .
Hai long 160 44.1 44.1 51.8
Rat hai long 175 48.2 48.2 100.0
Total 363 100.0 100.0
Tinh hinh an ninh
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 6 1.7 1.7 1.7
Khong hai long 13 3.6 3.6 5.2
Valid them van 18 5.0 5.0 10.2
Hai long 162 44.6 44.6 54.8
Rat hai long 164 45.2 45.2 100.0
Total 363 100.0 100.0
Su than thien, doan ket
Frequency | Percent | Valid Percent | Cumulative
Percent
Rat khong hai long 1 .3 .3 .3
Khong hai long 2 .6 .6 .8
_ Phan van 8 2.2 2.2 3.0
Valid _
Hai long 169 46.6 46.6 49.6
Rat hai long 183 50.4 50.4 100.0
Total 363 100.0 100.0
Thai do giao vien
Frequency | Percent | Valid Percent | Cumulative
Percent
Rat khong hai long 1 3 .3 .3
Khong hai long 1 3 .3 .6
_ Phan van 4 1.1 1.1 1.7
Valid _
Hai long 149 41.0 41.0 42.7
Rat hai long 208 57.3 57.3 100.0
Total 363 100.0 100.0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 3 .8 .8 .8
Valid |Phanvan 20 55 5.5 6.3
Hai long 173 47.7 47.7 54.0
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Rat hai long 167 46.0 46.0 100.0
Total 363 100.0 100.0
2.4.3. Moi treo'ng giao duc trung hoc co s&
Statistics
Moi truong | Tinh hinh | Su than Thaido | MOI TRUONG
tu nhien an ninh | thien, doan | giao vien GIAO DUC
xung quanh ket NOI CHUNG
N Valid 384 384 384 384 384
Missing 0 0 0 0 0
Frequency Table
Moi truong tu nhien xung quanh
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 2 5 5 5
Khong hai long 18 4.7 4.7 5.2
Valid than van 20 5.2 5.2 104
Hai long 257 66.9 66.9 77.3
Rat hai long 87 22.7 22.7 100.0
Total 384 100.0 100.0
Tinh hinh an ninh
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 2 5 5 5
Khong hai long 12 3.1 3.1 3.6
_ Phan van 24 6.3 6.3 9.9
Valid _
Hai long 255 66.4 66.4 76.3
Rat hai long 91 23.7 23.7 100.0
Total 384 100.0 100.0
Su than thien, doan ket
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 2 5 5 5
Khong hai long 13 3.4 3.4 3.9
Valid them van 21 5.5 5.5 9.4
Hai long 257 66.9 66.9 76.3
Rat hai long 91 23.7 23.7 100.0
Total 384 100.0 100.0
Thai do giao vien
Frequency | Percent Valid Cumulative
Percent Percent
Valid |Rat khong hai long 2 5 5 5
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Khong hai long 3 .8 .8 1.3
Phan van 19 4.9 4.9 6.3
Hai long 209 54.4 54.4 60.7
Rat hai long 151 39.3 39.3 100.0
Total 384 100.0 100.0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 1 3 3 3
Khong hai long 3 .8 .8 1.0
Valid th'm van 8 2.1 2.1 3.1
Hai long 248 64.6 64.6 67.7
Rat hai long 124 32.3 32.3 100.0
Total 384 100.0 100.0
2.4.4. Mbi trwong giao duc trung hoc phd théng
Statistics
Moi truong | Tinh hinh | Su than Thaido | MOI TRUONG
tu nhien an ninh thien, giao vien GIAO DUC
Xung quanh doan ket NOI CHUNG
Valid 448 448 448 448 448
N Missing 0 0 0 0 0
Frequency Table
Moi truong tu nhien xung quanh
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 11 2.5 2.5 2.5
Khong hai long 55 12.3 12.3 14.7
Valid Phan van 102 22.8 22.8 37.5
Hai long 217 48.4 48.4 85.9
Rat hai long 63 14.1 14.1 100.0
Total 448 100.0 100.0
Tinh hinh an ninh
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 2 4 4 4
Khong hai long 60 13.4 13.4 13.8
Valid Phan van 92 20.5 20.5 34.4
Hai long 225 50.2 50.2 84.6
Rat hai long 69 154 154 100.0
Total 448 100.0 100.0
Su than thien, doan ket
Frequency | Percent Valid Cumulative
Percent Percent
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Rat khong hai long 21 4.7 4.7 4.7
Khong hai long 94 21.0 21.0 25.7
valid Phan van 110 24.6 24.6 50.2
Hai long 145 324 324 82.6
Rat hai long 78 174 174 100.0
Total 448 100.0 100.0
Thai do giao vien
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 16 3.6 3.6 3.6
Khong hai long 73 16.3 16.3 19.9
i Phan van 127 28.3 28.3 48.2
valid Hai long 162 36.2 36.2 84.4
Rat hai long 70 15.6 15.6 100.0
Total 448 100.0 100.0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 1 2 2 2
Khong hai long 31 6.9 6.9 7.1
_ Phan van 165 36.8 36.8 44.0
valid s long 207 46.2 46.2 90.2
Rat hai long 44 9.8 9.8 100.0
Total 448 100.0 100.0
2.5. Vé hoat dong giao duc, dao tao
Statistics
HOAT DONG GIAO DUC NOI CHUNG
Valid 1590
N Missing 0
HOAT DONG GIAO DUC NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 3 2 2 2
Khong hai long 31 1.9 1.9 2.1
Valid them van 156 9.8 9.8 11.9
Hai long 847 53.3 53.3 65.2
Rat hai long 553 34.8 34.8 100.0
Total 1590 100.0 100.0
Case Processing Summary
Cases
Valid Missing Total
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N Percent N Percent N Percent
HUYEN * HOAT DONG
1590| 100.0% 0 0.0% 1590| 100.0%
GIAO DUC NOI CHUNG
HUYEN * HOAT DONG GIAO DUC NOI CHUNG Crosstabulation
HOAT DONG GIAO DUC NOI CHUNG Total
Rat khong | Khong hai| Phan | Hai | Rat hai
hai long long van | long long
Count 1 8 55| 329 147 540
My Tu | % within 10.2| 60.9
Y o Wi 0.2%|  1.5% 27.2%| 100.0%
HUYEN % %
Count 1 6 38| 220 218 483
HUYE |Nga —
% within 455
N Nam 0.2% 1.2%| 7.9% 45.1%| 100.0%
HUYEN %
Count 1 17 63| 298 188 567
Tran De | % within 11.1| 52.6
0.2% 3.0% 33.2%| 100.0%
HUYEN % %
Count 3 31| 156| 847 553 1590
Total % within 53.3
0.2% 1.9%| 9.8% 34.8%| 100.0%
HUYEN %
2.5.1. Hoat dong giao duc mam non
Statistics
Cham soc | Cham soc ve | Hoat dong | Trao doi thong | HOAT DONG
dinh sinh, suc giao duc, tin, ket qua GIAO DUC
duong khoe vui choi theo doi, danh | NOI CHUNG
gia
N Valid 395 395 395 395 395
Missing 0 0 0 0 0
Frequency Table
Cham soc dinh duong
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 7 1.8 1.8 1.8
Khong hai long 6 15 15 3.3
, Phan van 8 2.0 2.0 5.3
Valid )
Hai long 184 46.6 46.6 51.9
Rat hai long 190 48.1 48.1 100.0
Total 395 100.0 100.0
Cham soc ve sinh, suc khoe
Frequency | Percent | Valid Percent| Cumulative
Percent
Valid |Rat khong hai long 3 .8 .8 .8
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Khong hai long 7 1.8 1.8 2.5
Phan van 9 2.3 2.3 4.8
Hai long 180 45.6 45.6 504
Rat hai long 196 49.6 49.6 100.0
Total 395 100.0 100.0
Hoat dong giao duc, vui choi
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 7 1.8 1.8 1.8
Khong hai long 3 .8 .8 2.5
Valid th'm van 7 1.8 1.8 4.3
Hai long 184 46.6 46.6 50.9
Rat hai long 194 49.1 49.1 100.0
Total 395 100.0 100.0
Trao doi thong tin, ket qua theo doi, danh gia
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 3 .8 .8 .8
Khong hai long 8 2.0 2.0 2.8
. Phan van 8 2.0 2.0 4.8
Valid _
Hai long 193 48.9 48.9 53.7
Rat hai long 183 46.3 46.3 100.0
Total 395 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 2 5 5 5
Khong hai long 4 1.0 1.0 15
_ Phan van 9 2.3 2.3 3.8
Valid )
Hai long 172 43.5 43.5 47.3
Rat hai long 208 52.7 52.7 100.0
Total 395 100.0 100.0
2.5.2. Hoat dong giao duc tiéu hoc
Statistics
To chucday | Phuong To chuc phu | Congtac | HOAT DONG
hoc, giao duc| phapday | dao HSyeu |chunhiem| GIAO DUC
hoc kem lop NOI CHUNG
N Valid 363 363 363 363 363
Missing 0 0 0 0 0
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Frequency Table

To chuc day hoc, giao duc

Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 1 3 3 3
Khong hai long 4 1.1 1.1 1.4
Valid th';m van 7 1.9 1.9 3.3
Hai long 163 44.9 44.9 48.2
Rat hai long 188 51.8 51.8 100.0
Total 363 100.0 100.0
Phuong phap day hoc
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 1 3 3 3
Phan van 6 1.7 1.7 1.9
Valid |Hailong 144 39.7 39.7 41.6
Rat hai long 212 58.4 58.4 100.0
Total 363 100.0 100.0
To chuc phu dao HS yeu kem
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 1 .3 .3 .3
Khong hai long 2 .6 .6 .8
_ Phan van 5 1.4 1.4 2.2
Valid _
Hai long 179 49.3 49.3 51.5
Rat hai long 176 48.5 48.5 100.0
Total 363 100.0 100.0
Cong tac chu nhiem lop
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 2 .6 .6 .6
Phan van 5 1.4 1.4 1.9
Valid |Hailong 154 42.4 42.4 44.4
Rat hai long 202 55.6 55.6 100.0
Total 363 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 2 .6 .6 .6
Phan van 8 2.2 2.2 2.8
Valid |Hailong 170 46.8 46.8 49.6
Rat hai long 183 50.4 50.4 100.0
Total 363 100.0 100.0
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2.5.3. Hoat dong giao duc trung hoc co s&

Statistics
To chuc Cong tac Phuong Cong tac HOAT DONG
day hoc, | phudao HS | phap day chu nhiem GIAO DUC
giao duc yeu kem hoc lop NOI CHUNG
N Valid 384 384 384 384 384
Missing 0 0 0 0 0
Frequency Table
To chuc day hoc, giao duc
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 1 3 3 3
Khong hai long 16 4.2 4.2 4.4
i Phan van 20 5.2 5.2 9.6
Valid :
Hai long 241 62.8 62.8 72.4
Rat hai long 106 27.6 27.6 100.0
Total 384 100.0 100.0
Cong tac phu dao HS yeu kem
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 6 1.6 1.6 1.6
Phan van 19 4.9 4.9 6.5
Valid |Hailong 258 67.2 67.2 73.7
Rat hai long 101 26.3 26.3 100.0
Total 384 100.0 100.0
Phuong phap day hoc
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 2 5 5 5
Khong hai long 2 5 5 1.0
Valid th':ln van 17 4.4 4.4 5.5
Hai long 258 67.2 67.2 72.7
Rat hai long 105 27.3 27.3 100.0
Total 384 100.0 100.0
Cong tac chu nhiem lop
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 4 1.0 1.0 1.0
_ Phan van 7 1.8 1.8 2.9
Valid )
Hai long 205 53.4 53.4 56.3
Rat hai long 168 43.8 43.8 100.0
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Total 384 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 3 .8 .8 .8
Phan van 8 2.1 2.1 2.9
Valid |Hailong 253 65.9 65.9 68.8
Rat hai long 120 31.3 31.3 100.0
Total 384 100.0 100.0
2.5.4. Hoat dong giao duc trung hoc phé théng
Statistics
To chuc Hoat dong Phuong Cong | HOAT DONG
day hoc, giao duc phap day | tac chu | GIAO DUC
giao duc huong hoc nhiem | NOI CHUNG
nghiep lop
Valid 448 448 448 448 448
N Missing 0 0 0 0 0
Frequency Table
To chuc day hoc, giao duc
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 13 2.9 2.9 2.9
Khong hai long 121 27.0 27.0 29.9
_ Phan van 104 23.2 23.2 53.1
Valid Hai long 186 41.5 41.5 94.6
Rat hai long 24 54 54 100.0
Total 448 100.0 100.0
Hoat dong giao duc huong nghiep
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 2 4 4 4
Khong hai long 54 12.1 12.1 12.5
Valid Phan van 117 26.1 26.1 38.6
Hai long 217 48.4 48.4 87.1
Rat hai long 58 12.9 12.9 100.0
Total 448 100.0 100.0
Phuong phap day hoc
Frequency | Percent Valid Cumulative
Percent Percent
Valid Rat khong hai long 5 1.1 1.1 1.1
Khong hai long 56 12.5 12.5 13.6
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Phan van 184 41.1 41.1 54.7
Hai long 160 35.7 35.7 90.4
Rat hai long 43 9.6 9.6 100.0
Total 448 100.0 100.0
Cong tac chu nhiem lop
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 14 3.1 3.1 3.1
Khong hai long 23 51 5.1 8.3
Valid th'm van 22 4.9 4.9 13.2
Hai long 124 27.7 27.7 40.8
Rat hai long 265 59.2 59.2 100.0
Total 448 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency | Percent Valid Cumulative
Percent Percent
Rat khong hai long 1 2 2 2
Khong hai long 22 4.9 4.9 5.1
Valid Phan van 131 29.2 29.2 34.4
Hai long 252 56.3 56.3 90.6
Rat hai long 42 9.4 9.4 100.0
Total 448 100.0 100.0
2.6. Vé két qua giao duc
Statistics
KET QUA GIAO DUC NOI CHUNG
N Valid 1590
Missing 0
KET QUA GIAO DUC NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 6 4 4 4
Khong hai long 15 9 9 1.3
Valid th':ln van 121 7.6 7.6 8.9
Hai long 927 58.3 58.3 67.2
Rat hai long 521 32.8 32.8 100.0
Total 1590 100.0 100.0
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percen N Percent

t
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HUYE
GIAO

N * KET QUA
DUC NOI CHUNG

1590

100.0%

0| 0.0%

1590

100.0%

HUYEN * KET QUA GIAO DUC NOI CHUNG Crosstabulation

KET QUA GIAO DUC NOI CHUNG Total
Rat Khong | Phan | Hai Rat hai
khong hai | hailong| van long long
long
My Tu Count 0 4 46 354 136 540
% within HUYEN 0.0%| 0.7%| 8.5%| 65.6%| 25.2%/| 100.0%
HUYE |Nga Count 0 3 24 237 219 483
N Nam % within HUYEN 0.0%| 0.6%| 5.0%| 49.1%| 45.3%] 100.0%
Tran De Count 6 8 51 336 166 567
% within HUYEN 1.1% 1.4%| 9.0%| 59.3%| 29.3%/| 100.0%
Total Count 6 15| 121 927 521 1590
% within HUYEN 0.4%| 0.9%| 7.6%| 58.3%| 32.8%]| 100.0%
2.6.1. Két qua giao duc mam non
Statistics
Suphat | Sutienbo | Sutienbo ve | Su tien bo KET QUA
trien the | trong nhan ngon ngu ve tinh GIAO DUC
chat thuc cam NOI CHUNG
N Valid 395 395 395 395 395
Missing 0 0 0 0 0
Frequency Table
Su phat trien the chat
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 6 15 15 15
Khong hai long 6 15 15 3.0
_ Phan van 14 3.5 3.5 6.6
Valid _
Hai long 188 47.6 47.6 54.2
Rat hai long 181 45.8 45.8 100.0
Total 395 100.0 100.0
Su tien bo trong nhan thuc
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 3 .8 .8 .8
Khong hai long 3 .8 .8 15
) Phan van 10 2.5 2.5 4.1
Valid _
Hai long 185 46.8 46.8 50.9
Rat hai long 194 49.1 49.1 100.0
Total 395 100.0 100.0
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Su tien bo ve ngon ngu

Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 5 1.3 1.3 1.3
Khong hai long 4 1.0 1.0 2.3
Valid th';m van 11 2.8 2.8 5.1
Hai long 176 44.6 44.6 49.6
Rat hai long 199 50.4 50.4 100.0
Total 395 100.0 100.0
Su tien bo ve tinh cam
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 7 1.8 1.8 1.8
Khong hai long 8 2.0 2.0 3.8
Valid them van 8 2.0 2.0 5.8
Hai long 172 43.5 43.5 49.4
Rat hai long 200 50.6 50.6 100.0
Total 395 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 4 1.0 1.0 1.0
Khong hai long 3 .8 .8 1.8
_ Phan van 9 2.3 2.3 4.1
Valid _
Hai long 186 47.1 47.1 51.1
Rat hai long 193 48.9 48.9 100.0
Total 395 100.0 100.0
2.6.2. Két qua giao duc tiéu hoc
Statistics
Ket qua hoc | Nang luc tham | Ket qua giao KET QUA
tap, dao duc my duc the chat GIAO DUC
NOI CHUNG
N Valid 363 363 363 363
Missing 0 0 0 0
Frequency Table
Ket qua hoc tap, dao duc
Frequency | Percent | Valid Percent | Cumulative
Percent
Rat khong hai
long 2 6 6 .6
Valid |Phan van 5 1.4 1.4 1.9
Hai long 163 44.9 44.9 46.8
Rat hai long 193 53.2 53.2 100.0
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Total 363 100.0 100.0
Nang luc tham my
Frequency | Percent | Valid Percent| Cumulative
Percent
Khong hai long 1 3 3 3
Phan van 6 1.7 1.7 1.9
Valid |Hailong 174 47.9 47.9 49.9
Rat hai long 182 50.1 50.1 100.0
Total 363 100.0 100.0
Ket qua giao duc the chat
Frequency | Percent | Valid Percent| Cumulative
Percent
Khong hai long 2 .6 .6 .6
Phan van 5 1.4 1.4 1.9
Valid |Hailong 160 44.1 44.1 46.0
Rat hai long 196 54.0 54.0 100.0
Total 363 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Khong hai long 1 3 .3 .3
Phan van 3 .8 .8 1.1
Valid | Hailong 187 51.5 51.5 52.6
Rat hai long 172 47.4 47.4 100.0
Total 363 100.0 100.0
2.6.3. Két qua giao duc trung hoc co s&
Statistics
Ketqua hoc | Nangluc giai | Ket qua giao KET QUA
tap, ren luyen | quyetvande | duc the chat GIAO DUC
NOI CHUNG
N Valid 384 384 384 384
Missing 0 0 0 0
Frequency Table
Ket qua hoc tap, ren luyen
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 5 1.3 1.3 1.3
Phan van 15 3.9 3.9 5.2
Valid |Hailong 263 68.5 68.5 73.7
Rat hai long 101 26.3 26.3 100.0
Total 384 100.0 100.0
Nang luc giai quyet van de
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Frequency | Percent Valid Cumulative
Percent Percent
IF; itgkhong hai 1 3 3 3
Khong hai long 3 .8 .8 1.0
Valid |Phan van 18 4.7 4.7 5.7
Hai long 272 70.8 70.8 76.6
Rat hai long 90 234 234 100.0
Total 384 100.0 100.0
Ket qua giao duc the chat
Frequency | Percent Valid Cumulative
Percent Percent
Khong hai long 1 3 3 3
Phan van 11 2.9 2.9 3.1
Valid |Hailong 245 63.8 63.8 66.9
Rat hai long 127 33.1 33.1 100.0
Total 384 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency| Percent Valid Cumulative
Percent Percent
Khong hai long 3 .8 .8 .8
Phan van 6 1.6 1.6 2.3
Valid | Hailong 277 72.1 72.1 74.5
Rat hai long 98 25.5 25.5 100.0
Total 384 100.0 100.0
2.6.4. Két qua giao duc trung hoc phé théng
Statistics
Ket qua hoc | Nang luc Nang luc Ket qua KET QUA
tap, ren giai quyet | dinh huong | giao duc GIAO DUC
luyen van de |nghe nghiep| the chat NOI CHUNG
N Valid 448 448 448 448 448
Missing 0 0 0 0 0

Frequency Table

Ket qua hoc tap, ren luyen

Frequency | Percent | Valid Percent| Cumulative
Percent

Rat khong hai long 5 1.1 1.1 1.1

Khong hai long 31 6.9 6.9 8.0
_ Phan van 37 8.3 8.3 16.3

Valid )

Hai long 231 51.6 51.6 67.9

Rat hai long 144 32.1 32.1 100.0

Total 448 100.0 100.0
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Nang luc giai quyet van de
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 3 g 7 7
Khong hai long 46 10.3 10.3 10.9
valid Phan van 123 27.5 27.5 38.4
Hai long 232 51.8 51.8 90.2
Rat hai long 44 9.8 9.8 100.0
Total 448 100.0 100.0
Nang luc dinh huong nghe nghiep
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 6 1.3 1.3 1.3
Khong hai long 56 12.5 12.5 13.8
. Phan van 221 49.3 49.3 63.2
valid T\ i long 103 23.0 23.0 86.2
Rat hai long 62 13.8 13.8 100.0
Total 448 100.0 100.0
Ket qua giao duc the chat
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 6 1.3 1.3 1.3
Khong hai long 33 7.4 7.4 8.7
_ Phan van 40 8.9 8.9 17.6
Valid )
Hai long 231 51.6 51.6 69.2
Rat hai long 138 30.8 30.8 100.0
Total 448 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 2 4 4 4
Khong hai long 8 1.8 1.8 2.2
Valid Phan van 103 23.0 23.0 25.2
Hai long 277 61.8 61.8 87.1
Rat hai long 58 12.9 12.9 100.0
Total 448 100.0 100.0

2.7. Vé tong thé dich vu giao duc

Statistics
TONG THE DICH VU GIAO DUC
N Valid 1590
Missing 0
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TONG THE DICH VU GIAO DUC
Frequency | Percent | Valid Percent| Cumulative
Percent
Rat khong hai long 9 .6 .6 .6
Khong hai long 18 1.1 1.1 1.7
) Phan van 132 8.3 8.3 10.0
Valid :
Hai long 928 58.4 584 68.4
Rat hai long 503 31.6 31.6 100.0
Total 1590 100.0 100.0
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
PHIEU * TONG THE
1590| 100.0% 0 0.0% 1590 100.0%
DICH VU GIAO DUC
PHIEU * TONG THE DICH VU GIAO DUC Crosstabulation
TONG THE DICH VU GIAO DUC Total
Rat Khong | Phan Hai Rat hai
khong | hailong | van long long
hai long
Count 6 4 11 178 196 395
Mam o6 within
0
non 1.5% 1.0%| 2.8%| 45.1%| 49.6%| 100.0%
PHIEU
Count 0 0 13 192 158 363
Tieu hoc | % within
° 0.0%| 0.0%| 3.6%| 52.9%| 43.5%| 100.0%
PHIEU
PHIEU
Count 0 0 0 259 125 384
THCS % within
0.0% 0.0%| 0.0%| 67.4%| 32.6%| 100.0%
PHIEU
Count 3 14 108 299 24 448
THPT % within
0.7% 3.1%| 24.1%| 66.7% 5.4%| 100.0%
PHIEU
Count 9 18 132 928 503 1590
Total % within
PHIEU 0.6% 1.1%| 8.3%| 58.4%| 31.6%| 100.0%
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2.8. Cac y kién nang cao chat lwong dich vu gido duc

Statistics
Y kienve | Y kienve co | Y kien ve Y kienve | Y kien ve
tiepcan | sovatchat | moitruong | hoat dong ket qua
dich vu giao duc giao duc giao duc
giao duc
N Valid 431 718 479 574 385
Missing 1159 872 1111 1016 1205
Custom Tables
Table 1
Y kienve | Y kienve | Y kienve | Y kien ve Y kien ve
tiep can dich | co so vat Moi hoat dong ket qua
VU giao duc chat truong giao duc giao duc
giao duc
Coykien | Coykien| Coykien| Coykien | Coy kien
Count Count Count Count Count
My Tu 147 223 168 154 126
Nga Nam 132 204 137 249 139
HUYEN
Tran De 152 291 174 171 120
Total 431 718 479 574 385
2.9. Ty lé hai long, khong hai ldong & tirng néi dung, don vi cu thé
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
TRUONG * TIEP CAN
1590| 100.0% 0 0.0% 1590| 100.0%
DICH VU NOI CHUNG
TRUONG * CO SO VAT
1590| 100.0% 0 0.0% 1590| 100.0%
CHAT NOI CHUNG
TRUONG * MOI
TRUONG GIAO DUC NOI 1590| 100.0% 0 0.0% 1590| 100.0%
CHUNG
TRUONG * HOAT DONG
1590| 100.0% 0 0.0% 1590| 100.0%
GIAO DUC NOI CHUNG
TRUONG * KET QUA
1590| 100.0% 0 0.0% 1590| 100.0%
GIAO DUC NOI CHUNG
TRUONG * TONG THE
1590| 100.0% 0 0.0% 1590| 100.0%
DICH VU GIAO DUC

TRUONG * TIEP CAN DICH VU NOI CHUNG Crosstabulation

TIEP CAN DICH VU NOI CHUNG

Total
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Rat Khong Phan Hai | Rat hai
khong | hailong van long long
hai long
Count 0 0 4 88 73 165
Mam non Long .
% within
Hung 0.0% 0.0% 2.4%| 53.3%| 44.2%| 100.0%
TRUONG
Count 0 0 0 20 64 84
Mam non My .
Binh % within 00%| 0.0%| 0.0%|23.8%| 76.2%]100.0%
TRUONG . 0 . 0 . 0 . 0 . 0 . 0
. , Count 7 4 5 94 36 146
Mau giao Lich .
. % within
Hoi Thuong 4.8% 2.7% 3.4%| 64.4%| 24.7%/| 100.0%
TRUONG
Count 0 0 0 78 46 124
THCS My Binh | % within
0.0% 0.0% 0.0%| 62.9%| 37.1%| 100.0%
TRUONG
Count 0 0 0 77 37 114
THCS My —
% within
Phuoc A 0.0% 0.0% 0.0%| 67.5%| 32.5%/| 100.0%
TRUONG
Count 1 3 27 112 17 160
THCS va THPT .
% within
Tran De 0.6% 1.9%| 16.9%]| 70.0%| 10.6%| 100.0%
TRUONG
TRUONG
Count 0 0 2 105 39 146
THCS Vien An | % within
° 0.0%| 0.0%| 1.4%]| 71.9%| 26.7%] 100.0%
TRUONG
Count 0 0 13 109 14 136
THPT An Ninh | % within
0.0% 0.0% 9.6%| 80.1%| 10.3%| 100.0%
TRUONG
Count 0 0 11 105 36 152
THPT Nga Nam | % within
0.0% 0.0% 7.2%1] 69.1%| 23.7%/| 100.0%
TRUONG
. Count 0 0 7 76 42 125
Tieu hoc My .
% within
Phuoc B 0.0% 0.0% 5.6%| 60.8%| 33.6%/ | 100.0%
TRUONG
. Count 0 0 1 33 89 123
Tieu hoc My .
. % within
Quoi 2 0.0% 0.0% 0.8%| 26.8%| 72.4%/| 100.0%
TRUONG
] Count 0 1 1 64 49 115
Tieu hoc Trung .
. % within
Binh A 0.0% 0.9% 0.9%| 55.7%| 42.6%/| 100.0%
TRUONG
Count 8 8 71 961 542 1590
Total % within
0.5% 0.5% 4.5%| 60.4%| 34.1%/| 100.0%
TRUONG
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TRUONG * CO SO VAT CHAT NOI CHUNG Crosstabulation

CO SO VAT CHAT NOI CHUNG Total
Rat Khong | Phan Hai Rat hai
khong hai van long long
hai long long
Count 0 1 6 94 64 165
Mam non .
Long Hung | 22 Within 0.0%| 0.6%| 3.6%| 57.0%| 38.8%100.0%
ggTRUONG LO% | 0.6%| o.6%| o/.0% | o0.0% | 100.0%
Count 0 0 2 16 66 84
Mam non .
. % within
My Binh 0.0% 0.0% 2.4%| 19.0%| 78.6%| 100.0%
TRUONG
Mau giao Count 5 8 6 80 47 146
Lich Hoi % within
3.4% 5.5% 4.1%| 54.8%| 32.2% | 100.0%
Thuong TRUONG
Count 0 3 8 72 41 124
THCS My -
. % within
Binh 0.0% 2.4% 6.5%| 58.1%| 33.1%/| 100.0%
TRUONG
Count 0 0 4 104 6 114
THCS My -
% within
Phuoc A 0.0% 0.0% 3.5%| 91.2% 5.3% | 100.0%
TRUONG
THCS va Count 2 39 60 55 4 160
THPT Tran | % within
1.2%| 24.4%| 37.5%| 34.4% 2.5% | 100.0%
De TRUONG
TRUONG
. Count 1 12 9 93 31 146
THCS Vien % within
An ° 0.7%| 8.2%| 6.2%| 63.7%| 21.2% 100.0%
TRUONG
Count 0 37 57 39 3 136
THPTAN o within
Ninh ° 0.0%| 27.2%| 41.9%| 28.7%| 2.2%|100.0%
TRUONG
Count 1 2 33 100 16 152
THPT Nga .
% within
Nam 0.7% 1.3%| 21.7%| 65.8%| 10.5%| 100.0%
TRUONG
] Count 4 12 14 65 30 125
Tieu hoc My .
% within
Phuoc B 3.2% 9.6%| 11.2%| 52.0%| 24.0%|100.0%
TRUONG
. Count 0 1 0 42 80 123
Tieu hoc My .
. % within
Quoi 2 0.0% 0.8% 0.0%| 34.1%| 65.0% | 100.0%
TRUONG
Tieu hoc Count 0 2 6 59 48 115
Trung Binh | % within
0.0% 1.7% 5.2%| 51.3%| 41.7%/| 100.0%
A TRUONG
Count 13 117 205 819 436 1590
Total % within
0.8% 7.4%| 129%| 51.5%| 27.4%| 100.0%
TRUONG
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TRUONG * MOl TRUONG GIAO DUC NOI CHUNG Crosstabulation

MOI TRUONG GIAO DUC NOI CHUNG Total
Rat Khong | Phan Hai Rat hai
khong hai van long long
hai long long
Count 0 1 3 90 71 165
Mam non .
Long Hung | 2 Within 00%| 0.6%| 1.8%| 54.5%| 43.0%| 100.0%
ggTRUONG L% 0.6%| L.o%| 294.0% | 4o.0% .O%
Count 0 0 0 13 71 84
Mam non —
. % within
My Binh 0.0% 0.0% 0.0%| 15.5%| 84.5%| 100.0%
TRUONG
Mau giao Count 1 3 10 76 56 146
Lich Hoi % within
0.7% 2.1% 6.8%| 52.1%| 38.4%| 100.0%
Thuong TRUONG
Count 1 0 1 78 44 124
THCS My —
. % within
Binh 0.8% 0.0% 0.8%| 62.9%| 35.5%| 100.0%
TRUONG
Count 0 0 2 76 36 114
THCS My -
% within
Phuoc A 0.0% 0.0% 1.8%| 66.7%| 31.6%| 100.0%
TRUONG
THCS va Count 0 22 58 62 18 160
THPT Tran | % within
0.0%| 13.8%| 36.2%| 38.8%| 11.2%| 100.0%
De TRUONG
TRUONG
. Count 0 3 5 94 44 146
THCS Vien .
% within
An 0.0% 2.1% 3.4%| 64.4%| 30.1%| 100.0%
TRUONG
Count 0 8 58 64 6 136
THPTAN 1 within
Ninh ° 0.0% 59%| 42.6%| 47.1% 4.4%| 100.0%
TRUONG
Count 1 1 49 81 20 152
THPT Nga .
% within
Nam 0.7% 0.7%| 32.2%| 53.3%| 13.2%| 100.0%
TRUONG
. Count 0 2 19 69 35 125
Tieu hoc My .
% within
Phuoc B 0.0% 1.6%| 15.2%| 55.2%| 28.0%| 100.0%
TRUONG
] Count 0 0 0 45 78 123
Tieu hoc My .
. % within
Quoi 2 0.0% 0.0% 0.0%| 36.6%| 63.4%| 100.0%
TRUONG
Tieu hoc Count 0 1 1 59 54 115
Trung Binh | % within
0.0% 0.9% 0.9%| 51.3%| 47.0%| 100.0%
A TRUONG
Total Count 3 41 206 807 533 1590

81




% within

TRUONG 0.2% 2.6%| 13.0%| 50.8%| 33.5%| 100.0%
TRUONG * HOAT DONG GIAO DUC NOI CHUNG Crosstabulation
HOAT DONG GIAO DUC NOI CHUNG Total
Rat Khong | Phan Hai Rat hai
khong hai van long long
hai long long
Count 1 1 1 91 71 165
Mam non .
% within
Long Hung 0.6% 0.6% 0.6%| 55.2%| 43.0%| 100.0%
TRUONG
Count 0 0 0 12 72 84
Mam non —
. % within
My Binh 0.0% 0.0% 0.0%| 14.3%| 85.7%| 100.0%
TRUONG
Mau giao Count 1 3 8 69 65 146
Lich Hoi % within
0.7% 2.1% 55%| 47.3%| 44.5%| 100.0%
Thuong TRUONG
Count 0 0 0 78 46 124
THCS My .
. % within
Binh 0.0% 0.0% 0.0%| 62.9%| 37.1%| 100.0%
TRUONG
Count 0 0 0 92 22 114
THES My T within
Phuoc A ° 0.0% 0.0% 0.0%| 80.7%| 19.3%| 100.0%
TRUONG
THCS va Count 0 10 47 85 18 160
THPT Tran | % within
0.0% 6.2%| 29.4%| 53.1%| 11.2%| 100.0%
De TRUONG
TRUONG
. Count 0 3 8 83 52 146
THCS Vien .
% within
An 0.0% 2.1% 5.5%]| 56.8%| 35.6%| 100.0%
TRUONG
Count 0 6 46 73 11 136
THPT An —
. % within
Ninh 0.0% 4.4%| 33.8%| 53.7% 8.1%| 100.0%
TRUONG
Count 1 6 38 94 13 152
THPT Nga .
% within
Nam 0.7% 3.9%| 25.0%| 61.8% 8.6%| 100.0%
TRUONG
] Count 0 1 8 73 43 125
Tieu hoc My .
% within
Phuoc B 0.0% 0.8% 6.4%| 58.4%| 34.4%| 100.0%
TRUONG
] Count 0 0 0 36 87 123
Tieu hoc My .
. % within
Quoi 2 0.0% 0.0% 0.0%| 29.3%| 70.7%| 100.0%
TRUONG
Tieu hoc Count 0 1 0 61 53 115
Trung Binh | % within
0.0% 0.9% 0.0%| 53.0%| 46.1%| 100.0%
A TRUONG
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Count 3 31 156 847 553 1590
Total % within
0.2% 1.9% 9.8%| 53.3%| 34.8%| 100.0%
TRUONG
TRUONG * KET QUA GIAO DUC NOI CHUNG Crosstabulation
KET QUA GIAO DUC NOI CHUNG Total
Rat Khong | Phan Hai Rat hai
khong hai van long long
hai long long
Count 0 0 3 88 74 165
Mam non .
% within
Long Hung 0.0% 0.0% 1.8%| 53.3%| 44.8% /| 100.0%
TRUONG
Count 0 0 0 15 69 84
Mam non My .
. % within
Binh 0.0% 0.0% 0.0%| 17.9%| 82.1%| 100.0%
TRUONG
Mau giao Count 4 3 6 83 50 146
Lich Hoi % within
2.7% 2.1% 4.1%| 56.8%| 34.2%/| 100.0%
Thuong TRUONG
Count 0 1 2 79 42 124
THCS My —
. % within
Binh 0.0% 0.8% 1.6%| 63.7%| 33.9%/| 100.0%
TRUONG
Count 0 0 0 102 12 114
THESMy 1o ithin
Phuoc A ° 0.0%| 0.0%| 0.0%| 89.5%| 10.5%|100.0%
TRUONG
THCS va Count 2 3 41 97 17 160
THPT Tran | % within
TRUONG 1.2% 1.9%| 25.6%| 60.6%| 10.6%| 100.0%
De TRUONG
) Count 0 2 4 96 44 146
THCS Vien .
% within
An 0.0% 1.4% 2.7%| 65.8%| 30.1%| 100.0%
TRUONG
Count 0 3 40 83 10 136
THPT An .
. % within
Ninh 0.0% 2.2%| 29.4%| 61.0% 7.4% | 100.0%
TRUONG
Count 0 2 22 97 31 152
THPT Nga .
% within
Nam 0.0% 1.3%| 14.5%| 63.8%| 20.4%| 100.0%
TRUONG
. Count 0 1 3 81 40 125
Tieu hoc My .
% within
Phuoc B 0.0% 0.8% 2.4%| 64.8%| 32.0%| 100.0%
TRUONG
] Count 0 0 0 46 77 123
Tieu hoc My .
. % within
Quoi 2 0.0% 0.0% 0.0%| 37.4%| 62.6%| 100.0%
TRUONG
Tieu hoc Count 0 0 0 60 55 115
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Trung Binh A | % within 0.0%| 00%| 00%| 52.2%| 47.8%| 100.0%
TRUONG . 0 . 0 . 0 . 0 . 0 . 0
Count 6 15 121 927 521 1590
Total %6 within 0.4% 0.9% 7.6%| 58.3%| 32.8%| 100.0%
TRUONG . 0 . 0 . 0 . 0 . 0 . 0
TRUONG * TONG THE DICH VU GIAO DUC Crosstabulation
TONG THE DICH VU GIAO DUC Total
Rat Khong | Phan Hai Rat hai
khong hai van long long
hai long long
Count 0 0 4 95 66 165
Mam non Long —
% within
Hung 0.0% 0.0%| 2.4%| 57.6%| 40.0%| 100.0%
TRUONG
Count 0 0 0 17 67 84
Mam non My o
. % within
Binh 0.0% 0.0%| 0.0%| 20.2%| 79.8%/| 100.0%
TRUONG
) i Count 6 4 7 66 63 146
Mau giao Lich .
. % within
Hoi Thuong 4.1% 2.7%| 4.8%| 45.2%| 43.2%| 100.0%
TRUONG
Count 0 0 0 56 68 124
THCS My Binh | % within
y ° 0.0%| 0.0%| 0.0%| 452%| 54.8%|100.0%
TRUONG
Count 0 0 0 98 16 114
THCS My Phuoc .
% within
A 0.0% 0.0%| 0.0%| 86.0%| 14.0% | 100.0%
TRUONG
Count 1 10 35 103 11 160
THCS va THPT .
TRUONG % within 21.9
Tran De 0.6% 6.2% 64.4% 6.9% | 100.0%
TRUONG %
Count 0 0 0 105 41 146
THCS Vien An % within
0.0% 0.0%| 0.0%| 71.9%| 28.1%/| 100.0%
TRUONG
Count 0 1 49 85 1 136
THPT An Ninh % within 36.0
0.0% 0.7% 62.5% 0.7% | 100.0%
TRUONG %
Count 2 3 24 111 12 152
THPT Nga Nam | % within 15.8
1.3% 2.0% 73.0% 7.9% | 100.0%
TRUONG %
] Count 0 0 11 84 30 125
Tieu hoc My .
% within
Phuoc B 0.0% 0.0%| 8.8%| 67.2%| 24.0%| 100.0%
TRUONG
. Count 0 0 1 35 87 123
Tieu hoc My o
. % within
Quoi 2 0.0% 0.0%| 0.8%| 28.5%| 70.7%/| 100.0%
TRUONG
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_ Count 0 o] 1 73 41| 115
Tieu hoc Trung o
) % within
Binh A 0.0%| 0.0%| 0.9%| 63.5%| 35.7%]|100.0%
TRUONG
Count 9 18| 132] 928] s03] 1590
Total %o within 0.6%| 1.1%| 8.3%| 58.4%| 31.6%|100.0%
TRUONG . 0 . 0 . 0 . 0 . 0 . 0
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